
Docket No, A2011-101

Postal Regulatory Commission
Washington, D.C. 20268-0001

NOTTCE OF FILING UNDER 39 U.S.C. S 404(d)

TO THE UNITED STATES POSTAL SERVICE:

Please take notice that on September 29, 2011, the Commission received a

petition for review of the Postal Service's determination to close the Lorraine post office
located in Lorraine, New York. The petition for review was filed by Susan and Dean

Paine (Petitioners) and is postmarked September 20,2011.

This notice is advisory only and is being furnished so that the Postal Service may
begin assembling the administrative record in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for transmittal pursuant to
39 CFR S 3001.113(a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review), The Postal Service's administrative record is

due no later than October 14,2011.

Shoshana M, Grove
Secretary

Date: September 30, 2011

Attachment

Postal Regulatory Commission
Submitted 9/30/2011 3:54:08 PM
Filing ID: 76252
Accepted 9/30/2011
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TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NIü SUITE 2OO

WASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO ìVHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we shongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on apart-time basis. (lD day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postnaster
3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special piok-up as is the cu¡rent system)

Based on revenue figures supplied by the USPS the cr.urent revenue level of this ofEce would
cover the cost of this service. In this scena¡io this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural custome¡s in Lorraine be subsidizing other
ofEces, which would be the case ifthe office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate *, ßr?r$eiVed

We appreciate your time and consideration.

US Postal Service Customers , ûorir.-t^, tty
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TO: POSTAL REGIILATORY COMMISSION
901 NEU/ YORK AVENUE bIW SUITE 2OO

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, Ny 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worttr, Ny we
wish to request an appeal regarding the decision to close the post office located in Loraine, Ny,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USpS
and readily acknowledge that serious changes are necessary. However, we strongly beliwe that
¿þ¿¡dsning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on apart-time basis. (1/2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of aposûnaster
3. Maintain postal boxes in an enclosed area (lower ¡ent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
coverthe cost of this service. In this scenario this n¡ral ofEce would no longer be receiving a
subsidy from larger oftices and neither would the n¡ral customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely elimin¿1sd.

Attached please find additional and expanded reasons to re-evaluate this decisifteCgiVeCj



ADDITIONAL AND ÐGANDED REASONS TO RE-EVAITJATE
TI{E DECISION REGARDING TIIE LORRAINE, NY P.O.

1. POPULATION GROV/TH
The Town of Lorraine has an 110lo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on ne\ils websites and TV make it very
clear that the USPS is undertaking a mass closing across the cor:ntry to save money
No one can argue that the postal system must r¡ndergo a major restructuring to
provide a system of mail delivery with areasonable price tag in this age of digital
communication However, there does not seem to be a long range plan of re-
structuring service delivery except to ship rural a¡eas of small offrces that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half ofthe 150 rural route
customers this will make a round trip to the post ofEce a 14 to 22 mile drive.

Crurent closures are targeting offices ilo postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small ofEces a¡e not cost effective. The question to ask is "Can
these ofñces be restuctured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the di¡ection of a postnaster in a larger neighboring office, thus
avoiding the higher pay classification of aposEnaster. Also window service at most
rural ofEces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of ru¡al offices a¡e closed as planned the revenue from these
customen will be subsidizing continued service to the other areas while doing
without service themselves. This seerrx¡ to be atype of discrimination and rather
unfafu. Re-stn¡cturing delivery levels and modes to ALL customers is a much more
appropriate move to address the cr¡rrent challenges.

3. EXTRA MILEAGE BURDEN
To suggestthat all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising onJine service. Unfortunately about 200 ofthe
customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority of the customers is not available

due to the distance from transmission towers. OnJine service is not aviable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices, In closing any one of those offices the
morimum drive would be less tìan for Lorraine customers and in some instances

fewerpeople would be impacted.

Two townships, the Towns of Lorraine and Worth, rvith eighty two square miles
of area would be without apost office. The neighboring town of Henderson has a

similarpopulation base, a smaller a¡ea and two post ofüces just over a mile apart.

The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an offrce will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Loraine posted anllVo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifo to the fact that availability of "services" impacts
the value of property in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post ofñce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessma¡r from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post ofhce location. This obviously would be a plus
for the comrnunity and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this dìscussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers lve are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessaÐ/. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

rù/e would propose the following as a compromise solution that should be strongly
considered and tied prior to the complete discontinuation of window service.

l. Provide window service on a part-time basis. (l/2 day every other day)
2. Operate the service with a clerk under supervision of the Adarns P.O. which

would eliminate the need of a postmaster
3. Maintain postal boxes in an enclosed area (lower ¡ent based on lower heat requirement

for part-time service?)
4. Arrange fot 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the cu¡rent system)

Based on revenue figures zupplied by the USPS the current revenue level of this office would
cover the cost ofthis service. In this scenario this rural ofiEce would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
ofñces, which would be the case if the office was completely eliminated. R.gCgiVgü
Attached please find additional and expanded reasons to re-evaluate this decision. 
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TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NW SIJITE 2OO

WASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TITE LORRAINE, NY
POST OFFICE

TO WHOM IT IVÍAY CONCERN:

On behalf ofthe residents in the Toum of Lonaine, NY and the Town of 'Worth, NY we
wish to request an appeal regarding the decision to close the post offrce located in Lonaine, NY,
established April 21, 1805.

As residents and postal customers we are well aware ofthe financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

l. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Aalams P.O. which

would eliminate the need of a postnaster
3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the curent Íevenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offices and neither would the ru¡al customers in Lorraine be subsidizing other
offices, which would be the case if the offrce was completely eliminated. ReCeiVed
Attached please find additional and expanded reasons to re-evaluate this decision. 

Stp Z g ltit¡
We appreciate your time and consideration.

Office of PAGR
US Postal Service Customers:
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
TTIE DECISION REGARDING TIIE LORRAINE, NY P.O.

1. POPULATION GROWTT{
The Town of Lorraine has an l1% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is r¡ndertaking a ma.ss closing across the counfry to save money
No one can argue that the postal system must undergo a major restrucfuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seemto be alongrange plan of re-
structuring service delivery except to ship rural areas of small offrces that are

currently not at a break even level. In Lorr¿ine the closu¡e will add 10 miles
(rormdhip) to any trip to the post office. For about one half ofthe 150 rural route
customers this will make a round trip to the post office a 14 to 22 nri.le drive.

Current closures are targeting offices w/o postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postnaster for months or years

at their discretion.

It is fair to argue that small offrces are not cost effective. The question to ask is "Can
these offtces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus

avoiding the higher pay classification of a postrnaster. Also window service at most

rural offices could be run on apart-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240

customers served by the Lorraine post ofñce find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.

this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $3000. A part-time service would most probably eliminate this additional
customerburden.

(ovER)



CONTINTJED

4. LIMITED ON.LINE ACCESS FOR SERVICE
Cunently the USPS is advertising on-line service. Unfortunately about 200 ofthe
customers live in an area that is limited to dial-up service which is not very user

füendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from hansmission towers. OnJine service is not a viable
alternative for this area

5. EQUITY OF SERVICE DELTVERY
Within a20 mile radius ofthe Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between ofEces. In closing any one of those offices the
mar<imum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted-

Two tournships, the Towns of Lorr¿ine and Wortþ with eighty two square miles
of a¡ea would be without a post office. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a similar are4 about 2.5x the populatior¡ and after
closing an ofEce will still have 3 ofñces left, two of which are about one mile
apart. The Town of Sandy Creek has two offices \,lrithin a mile of each other.

The USPS needs to look at a re-sûucturing plan that takes equity into account for
all citizens not just those in mote populated areas.

6. POPULATION INCREASING
The Toum of Lor¡aine posted a¡ lTYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALTJE IMPACT
Any real estate agent will testify to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in tor¡m related how great it was that they
could walk to the post ofüce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
forthe community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



To: POSTAL REGIILATORY COMMISSTON
901 NEW YORK AVENT]E NW SUITE 2OO

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRATNE, NY 13659

RE: APPEAL OF CLOST]RE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO WHOMIT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Tor¡¡n of Worth, NY we
wishto request an appeal regardingthe decisionto close thepost office located in Lorraine, NY,
established Aprit 21, 1805.

As reside,lrts and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes arc necessary. However, we shongly believe tbat
abandoning nr¡al America with respect to window service is not the answer.

rù/e would prcpose the following as a compromise solution that should be shongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (112 dzy every other day)
2. Operate the service with aclerk under zupervision of the Adams P.O. which

would eliminate the need of a poshaster
3. Maintain postal boxes in an enolosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except ttrat the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figrues supplied by the USPS the current revenue level of this office would
covsr the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offices and neitlrer would the rural customers in Loraine be subsidizing other
offices, which would bethe case ifthe office was completely eliminated--Receive 

"iAttached please find additional and expanded reasons to re-evaluate this decision.

SEP 2 7 70ll
'We appreciate yourtime and consideration.

Offìce of PAGR
US Postal Service Customers:

Name: Address: 3.{/ó 7,4.'d c:H ,<,'l - ZO

Nane: Address: /)o ßov 6 S

Name: Add¡ess



ADDITIONAL AND Ð(PAI.IDED REASONS TO RE-EVALUATE
TT{E DECISION REGARDING TI{E LORRAINE, NY P.O.

I. POPULATION GROWTTI
The Town of Lorraine has an I lolo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANIDONING FULL SERVICE IN RURAL AREAS
Recent articles inthe print media as well as onnews websites and TV make it very

clear thatthe USPS is r¡ndertaking amass closing across the country to save money.

No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip nual areas of small offices that are

currently not at abreak even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make around trip to the post office a 14 to 22mile drive.

Current closures are targeting offices w/o poshasters. This is simply a situation that
exists because the USPS has chosen not to appoint a poshaster for months or years

at their discretion.

It is fair to argue that small ofüces are not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offces could be run
with a clerk under the direction of a postnaster in a larger neigbboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offi.ces could be run on a part-time basis so that some level of local service could
remain.

If the thousands ofru¡al offices are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is amuch more
appropriate move to address the cument challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
wheneverthey are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post offrce per year for package pick up or mailing, money orders, etc-

this wouldrequire an extra 14,000 miles oftravel with significant expenses and fuel
expenditure as well as time overthe year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local custome¡ cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINTJED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising onJine service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very ru¡er

friendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from hansmission towers. On-line service is not a viable
altemative for this area

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there a¡e 4 situations where offices
exist withl mile to 3 miles between of,fices, In closing any one of those offices the

mocimum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships,lhe Towns of Lorraine and Worth, utith eighty two square miles
of area would be without a post office. The neigþboring town of Henderson has a

similm population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an offrce will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION II.¡CREASING
The Town of Lorraine postd at llVo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiff to the fact that availability of "seryices" impacts
the value of property in an a¡ea Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be aplus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate Íevenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENTJE NW STIITE 2OO

WASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISIONFOR TTM LORRAINE, NY
POST OFFICE

TO WHOMIT MAY CONCERN:

On behalf ofthe residents in the Town of Lorr¿ine, NY and the Town of Worlû, NY we
wish to request an appeal regarding the decision to close the post office located in Lonaine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are noæssafy. However, we sEongly believe that
abandoning rural Amedca withrespect to window service is not the answer.

V/e would propose the following as a compromise solution that should be sEongly
conside¡ed and tried prior to the complete discontinuation of window service.

1. hovide window service on apart-time basis. (lf2 day every other day)
2. Operate the service with a clerk under supervision ofthe Adams P.O. which

would eliminate the need of aposhaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange fot24 hour access to boxes (no cost)
5. Daily delivery and collection (no change excqlt that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the cu¡rent nevenue level of this office would
cover the cost of this service. l¡ this scena¡io this rural office would no longerbe receiving a
subsidy from larger offices andneither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the ofñce was completely eliminat€d.

Attached please find additional and expanded reasons to re-evaluate this decision.

We appreciate yourtime and consideration.

US Postal Service Customers:

Name: Jø &fuq# Address:

Address

6{f
Name:

Name:

a
¿-r

Add¡ess

I 3#)



ADDITIONAL AND ÐGANDED REASONS TO RE-EVALUATE
T}IE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of lorraine has an 11olo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very

clear that the USPS is t¡ndertaking a mass closing across the country to save money.

No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with areasonable price tag inthis age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to stip nral areas of small offices that a¡e

currently not at a break even level. In Lorraine the closr¡re will add 10 miles
(roundtrip) to any trip to the post ofñce. For about one half of the 150 rural route
customers this will make a round trip to the post ofüce a 14 to 22 mile drive.

Current closures are targeting ofFrces w/o poshnasters. This is símply a situation that
exists because the USPS has chosen not to appoint a postnaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offrces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postrnaster in a larger neighboring ofüce, thus

avoiding the higher pay classification of apostnraster. Also window service at most
ru¡al offices could be nm on apart-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfaù. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Loraine post offrce find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles oftavel with significant expenses and fuel
expendifure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 centVmile) this would be a local customer cost of
nearly $8000. A part-time service would mostprobably eliminate this additional
customer bu¡den.

(ovER)



CONTINT]ED

4. LIMITED ON.LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the

customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority'of the customers is not available

due to th" ¿irtur,"e from hansmission towers. OnJine service is not a viable

alternative for this a¡ea

5, EQI.IITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorr re P.O. there are 4 situations where offices

exist withl mile to 3 miles between offices. In closing any one of those offices the

mærimum drive would be less than for Lorraine customers and in some instances

fewer people would be imPacted.

Two toumships, the Towns of Lorraine and Worth, with eighty two square miles

of area would be without a post offrce. The neighboring town of Henderson has a

simila¡ population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a similar are4 about 2.5x the population, and after

closing an ofhce will still have 3 offices left, two of which are about one mile

aparL The Town of Sandy Creekhas two offices within a mile of each other.

The USPS needs to look at a re-structrning plan that takes equity into account for
all citizens not just those in mote populated areas-

6. POPULATION INCREASING
The Town of Lorr¿ine posted atltYo population growth from the 2000 Census to

the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "sen¡ices" impacts

the value of property in an area. Although the loss of window service may not
have a great impact onpropeÉy values it is sr¡¡e to have some negative impact. A
couple of years ago anew resident in town related how great it was that they

could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative

impact on properly values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the

building that is home to the Lorraine Post Office is the perfect location for a small

mail order business due to the post offrce location. This obviously would be a plus

for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal

operation at lea.st on a part-time basis would allow this discussion and exploration

to re-surface. It may be a long shot, but it would provide an option for a curently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
9OI NEW YORK A\IENUE NW STIITE 2OO

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISIONFOR TI{E LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf ofthe reside,nts in the Town of Lorraine, NY and the Town of Wortll Ny we
wish to request an appeal regarding the decision to close the post office located in l-or¡aine, N1',
established April 21, I 805.

As residelrts and postal cusûomers we are well aware ofthe financial bind facing ttrc USPS
and readily acknowledge that serious changes arc nec€ssary- However, we shongly believe that
¿þ1fl6ning rt¡ral Americawith respectto window servioe is not the answer.

We would p¡opose the following as a compromise solution thd should be utrongly
corsidered and üied prior to the complete discontinudion of window service.

1. Provide window service on a part-time basis. er2 day every other day)
2. Ope'rate the serr¡ice with a clerk rmder supervision ofthe Adams P.O. wtrich

would eliminate the need of a poshaster
3. I4aintain postal boxes in an enclosed area (lower rent basod on lower heat requirement

for part-time service?)
4. Arrange fat24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoingmail instead of a special pick-r¡p as is the current system)

Based on nevenue figures zupplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy fr,om larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, uihich would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons ro rc-evaluate tf¡* ¿ßFoÇeîVgel

S.tP :¿ ? ?iìi!

Office of PAGR

Name: Address:

Name: Address:

We appreciate yourtime nnd consideration.

US Postal Service Cu.stomers:

Name: Address

ô /¿ €NY



TO: POSTAL REGIILATORY COMMISSTON
9OI NEW YORKAVENUE NW SUITE 2OO

WASHINGTON DC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TITE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lonaine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we shongly believethat
abandoning rural America with respect to window sen ice is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tried prior to ttre complete discontinuation of window service.

1. Provide window service on a part-time basis. (112 day evory other day)
2. Operate the service with a clerk under supervision of the flrlams P.O. which

would eliminate the need of aposbnaster
3. Maintain postal boxes in an enclosed area Qower rent based on lower heat requirement

for part-time service?)
4. Anange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except thæ the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplie.d by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer 6e ¡sssiving a

subsidy from larger offic'es and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated

Attached please find additional and expanded reasons to re-evaluate tfris ¿eRÊrÇ- ' ' "id
sEP i 7 2Q1l

Office of PAGR

We appreciate yourtime and consideration.

US Postal Service Customers:

Name: .Mutb -ò -To*hnq-) Address: P, o 
' 
ßo>t ?4 , LaM¿AtpT,N.Y Ecor,

Name: Address:

N4fYrê.

-ßr t.l- \ snn

Address

t3Gf



ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an I l% increase in population in the 2010 Census over the

2000 Census

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well Íts on news websites and TV make it very

clear that the USPS is undertaking amass closing across the country to save money.

No one can argue that the postal system must undergo a major rcstructuring to
provide a system of mail delivery with a reasonable price øg inthis age of digital
commr¡nication. However, there does not seem to be a long range plan of re-

structrning service delivery except to strip n¡ral areas of small offices that a¡e

currently not at a break even level. In Lorraine the closure will add l0 miles
(roundhip) to any trip to the post office. For about one half of the 150 rural route

customers this will make around trip to the post office al4to22mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that

exists because the USPS has chosen not to appoint a postnaster for months or years

at their discretion.

It is fair to argue that small officqs are not cost effective- The question to ask is "Can

these offices be restructured to have revenue oover expenses?" It is reasonable to

Assume that some can and some probably cannot. Small rural offices could be run

with a clerk under the direction of a postmaster in a larger neighboring ofFrce, thus

avoiding the higher pay classification of a postmaster. Also window service at most

rural offices could be run on a part-time basis so that some level of local service could

remain.

If the thousands of rural offices are closed as planned the revenue from these

customers ìilill bc subsidi'ing continued service to the other areas while doing
without service themselves. This seems to be a type of discrímination and rather

unfair. Re-structu¡ing delivery levels and modes to ALL customers is a much more

appropriate move to address the cur¡ent challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out a¡ld about in another town is not at all realistic. If the 240

customers served by the Lorraine post office find it necessary to make just six (6)

exha trips to a post office per year for package pick up or mailing money orders, etc.

this would require an exha 14,000 miles of travel with significant expenses and fuel

expenditure as well as time over the year. The 6 extra trips is probably a low estimate

and at the IRS mileage rate (55.5 centVmile) this would be a local customer cost of
nearly $3000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



4. LIMITED ON.LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from fransrnission towers. On-line service is not a viable
alternative for this area.

s. EQUTY OF SERVICE DELTVERY
Within a20 mile radius of the Lorraine P.O. there are 4 situations where ofEces
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewerpeople would be impacted.

Two tor¡mships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a simila¡ are4 about 2.5x the population, and after
closing an offtce will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within amile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 71%o population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiS to the fact that availabilþ of "services" impacts
the value ofproperty in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walkto the post offrce. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NfY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post ofFrce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post ofüce
closíng discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMTSSION
9OI NE\M YORK AVENTJE NW SUITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 
'Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes ar€ necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered andtried prior to the complete discontinuation of window service.

l. Provide window service on apart-time basis. (112 dzy every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of aposhaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hou¡ access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current r€venue level of this office would
cover the cost of this service. In this scenario this ru¡al ofEce would no longer be receiving a

subsidy from larger ofüces andneither would the rural customers in Lorrainebe subsidizing other
offices, which *ãrrt¿ be the case ifthe office was completely eliminated. ReCeiVed
Attached please find additional and expanded reasons to re-evaluate this decision. SEp Z ? Z0ll

We appreciate your time and consideration. 
OffiCe Of pAGR

US

Name:

hþiltá tnrrn,rrlqffiflAddress:

Address:

Name:

Service

Address

ðx. /lf ¡kPeg



ADDITIONAL AND Ð(PANDED REASONS TO RE-EVALUATE
TTIE DECISION REGARDING TTIE LORRAINE, NY P.O.

I. POPULATION GROV/TÏ{
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very

clea¡ that the USPS is undertaking a mass closing across the county to save money.

No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-

shucturing service delivery exceptto strip rural areas of small offices that are

currently not at a break even level. In Lorraine the closure will add 10 miles
(roundhip) to any trip to the post office. For about one half ofthe 150 rural route
customers this will make a round trip to the post office a 14 to 22 nrj.le drive.

Current closures are targeting offices ilo posünasters. This is simply a situation that

exists because the USPS has chosen not to appoint a posûnaster for months or years

at their discretion.

it is fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be restrucfured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rual offices could be run
with a clerk under the direction of a postrnaster in a larger neighboring office, thus

avoiding the higher pay classification of a posünaster. Also window service at most

r¡¡ral offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be atype of discrimination and rather
unfafu. Re-structuring delivery levels and modes to ALL customers is a much more

appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240

customers served by the Lorraine post office ñnd it necessary to make just six (6)
extra tips to a post offrce per year for package pick up or mailing, money orders, etc.

this would require an extra 14,000 miles of tavel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra tips is probably a low estimate

and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $3000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



TO: POSTAL REGI)LATORY COMMISSION
9OI NEW YORK AVENUE NW STJITE 2OO

WASHINGTON DC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NfY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf ofthe residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well awa¡e of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on apart-time basis. (ll2 day every other day)
2. Operate the service with a clerkunder supervision ofthe Adams P.O. which

would eliminate the need of a poshaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange fot 24 hou¡ access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing -ail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scena¡io this rural ofEce worfd no longer be receiving a
subsidy from larger offices and neither would the n¡ral customers in Lorraine be subsidizing other
ofñces, which would be the case if the ofEce was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate ûRëëgiVed
'We appreciate yourtime and consideration.

US Postal Service Customers:
Office of PA

Nane: Address:

Name: Address:

sEP 2 7 ?011

¡

Name:

(,
J

Address



ADDITIONAL AND E)GANDED REASONS TO RE-EVALI]ATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTTI
The Town of Lorraine has an 11% increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clem that the USPS is r¡ndertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restrucfuring to
provide a system ofmail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
strucfuring service delivery except to strip n¡ral areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundhip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting ofEces w/o posûnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a posEnaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be restuctured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a posûnaster in a largerneighboring office, thus
avoiding the higher pay classific¿tion of apostrnaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural ofüces a¡e closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an exüa 14,000 miles of travel with siæificant expenses and fuel
expenditure as well as time ove¡ the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINTJED

4. LIMITED ON.LINE ACCESS FOR SERVICE
Cunently the USPS is advertising online service. Unfortunately about 200 of the
customers live in an ruea that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority,of the customers is not available
due to the distance from tansmission towers. On-line service is not a viable
alternative for this area

5. EQUITY OF SERVTCE DELTVERT
Within a 20 mile radius of the Lonaine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
mæcimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towus of Lorraine and Worth, \ryith eighty two square miles
of areawould be without a post office. The neighboring town of Henderson has a
similarpopulation base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a si¡nilar arca, about 2.5x the populatioq and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within amile of eaoh other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an llYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALT]E IMPACT
Any real estate agent will testifr to the fact that availability of "services" impacts
the value of propely in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of yeæs ago anew resident in town related how great it was that they
could walk to the post offrce. Any potential property buyer that is eliminated as

such, due to limited seryices available, reduces ttre buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lonaine Post Office is the perfect location for a small
mail order business due to the post ofñce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to ¡e-surface. It may be a long shot, but it would provide an option for a currently
idle facilþ and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK A\TENT]E NTü SUITE 2OO

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TI{E LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Toum of Lorraine, NY and the Town of Woúh, NY we
wish to requcst an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers \À'e are well aware ofthe financial bind facing the USPS
and readily acknowledge that serious changes are nocessary. However, we strongly believe that
abandoning nüal America with respect to window service is not the answer.

\ile would propose the following as a compromise solutionthat should be stongly
considered and tied priorto the complete discontinuation ofwindow service.

1. Provide window sen'ice on a part-time basis. (l/2 day every other day)
2. Operate the service with a clerk rurder zupervision of the Adams P.O. which

would eliminatethe need of apostnraster
3. Maintain postal boxes in an enclosed area (ower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the cr¡rrent revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
zubsidy from larger offices and neither would the nual customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to ¡e-evaluate this UrftgCeiVed

We appreciate yourtime and consideration. 
qËp g ? l{lll

US Postal Service Customers:

Name: Address:

Name: Address

Name: Address

38 iZ
Office of PAGR



ADDITIONAL AND E)GANDED REASONS TO RE.EVALUATE
TIIE DECISION REGARDING TIIE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 1l% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABAI.{DONING FULL SERVICE IN RURAI AREAS
Recent articles in the print media as well as on news websites and TV make it very

clear that the USPS is undertaking a mriss closing across the country to save money.

No one can rirgue that the postal system must undergo a major restructuring to

provide a system of mail delivery with a reasonable price tag inthis age of digital

õommunication. However, there does not seem to be along range plan of re-

structuring service delivery except to sùip rural areas of small offices that are

currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 nral route

customers this will make a round trip to the post office a 74 to 22 mile drive.

Current closures are targeting offrces w/o postnasters. This is simply a situation that

exists because the USPS has chosen not to appoint a postrraster for months or years

at their discretion.

It is fairto argue that small offices are not cost ef,fective. The question to ask is "Can

these ofñces be restuctured to have revenue c,ove¡ expenses?" It is reasonable to

Assume that some can and some probably cannot. Small rural offices could be run

with a clerk under the direction of a poshnaster in a larger neighboring office, thus

avoiding the higher pay classification of a poshaster. Also window service at most

rural offices could be run on a part-time basis so that some level of local service could

remain.

If the thousands of rural offices are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing

without service themselves. This seems to be a type of discrimination and rather

unfair. Re-structr¡ring delivery levels and modes to ALL customers is a much more

appropriate move to address the curent challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. Ifthe 240

customers served by the Lorraine post office find it necessary to make just six (6)

extra trips to a post offrce per yeil for package pick up or mailing, money orders, etc.

this would require an extra 14,000 miles of travel with significant expenses and fuel

expenditure as well as time over the year. The 6 extra trips is probably a low estimate

and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $S000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



4. LIMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising onJine service. Unfortunately about 200 of the

customers live in an area that is limited to dial-up service which is not very u;er

friendly. Cell phone service to the vast majodty'of the customers is not available

due to the distance from tansmission towers. On-line service is not a viable

alternative for this area

s. EQUITY OF SERVICE DELTVER1
Within a20 mite radius of the Lonaine P.O. there a¡e 4 situations where offices

exist withl mile to 3 miles between offices. In ctosing any one of those offices the

maximum drive would be less than for Lorraine customers and in some instances

fewer people would be imPacted.

Two townships, the Towns of Lorraine and Worth,'wittr eighty two square miles

of a¡ea would be without a post ofüce. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart'

The Town of Ellisburg has a simila¡ area, about 2.5x the population, and after

closing an offrce will still have 3 offices left, two of whích are about one mile
apart.The Town of Sandy Creekhas two offrces within amile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas-

6. POPULATION INCREASING
The Town of Lorraine posted anllVo population gfowth fromthe 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any reat estate agent will testi$ to the fact that availability of "services" impacts

the value of property in an area. Although the loss of window service may not
have a great impact on propef¡y values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walkto the post offrce. Any potential properly buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative

impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the

building that is home to the Lorraine Post Ofñce is the perfect location for a small
mail order business due to the post office location- This obviously would be aplus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal

operation at least on a part-time basis would allowthis discussion and exploration
to re-swface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NW STJITE 2OO

WASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOMIT MAY CONCERN:

On behalf of the residents in the Town of Loraine, NY and the Town of 
'Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established Aptil 27, 1 805.

As residents and postal customers u¡e are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are Decessary. Howevet, we strongly believe that
abandoning rual America with respect to window service is not the answer.

We wouldpropose the following as a compromise solution that should be sbongly
considered and tried prior to the complete discontinuation ofwindow service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the servioe with a clerk under supenrision of the Adams P.O. which

would eliminate the need of apostuaster
3. Maintain postal boxes in an enclosed area (lowerrent based on lower heat requirement

for part-time service?)
4. Arrange fot 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery canier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revcnue level of this ofEce would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decisiftgCgiVg'd

We appreciate yor:r time and consideration. stP 2 6 2Ùll

Office of PAGR
Name: )36-5-Tl

US Postal Service Customers:

Name: M^ ú?^-dÍ .,,,*.1) Address: lá fÉ
Name: Address

I
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TO: POSTAL REGIILATORY COMMTSSION Received

901 NEW YORK AVENUE NW STIITE 200 SEP 2 6 7t¡lì

WASHINGTONDC, 20268-0001
Office of PAGR

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorr¿ine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lonaine, NY,
established Aprit 21, 1805.

As residents and postal custome¡s'we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes a¡e necessary. However, we shongly believe that

abandoning rural America with respect to window service is not 1þç answer.

We wouldpropose the following as a compromise solutionthat should be strongly

considered and tried prior to the complete discontinuation of window service.

l. Provide window service on apart-time basis. (112 day every other day)

2. Operate the service with a clerk under supenrision of the Adams P.O. which
would eliminate the need of a postmaster

3. Maintain postal boxes in an enclosed area Qower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figrnes supplied by the USPS the current nevenue level ofthis office would
cover the cost of this service. In this scenario this ru¡al ofEce would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other

offices, which would be the case if the ofEce was completely eliminated.

Attached please find additional and expanded r€,aÉ¡orx¡ þ re-evaluate this decision.

We appreciate your time and consideration.

US Postal Service Customers:

Name: Address: /J:[19

Na¡ne: rf;løu L. /4ryre-
Name:

V
Address

4*



To: posrAt, REGIILAToRy coMMrssIoN Received
901 NEW YORK AVENUE NW SUITE 200 Stp z 6 ztllt
WASHINGTONDC, 20268-000I

Office of PAGR

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TT{E LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Tou¿n of Lorraing NY and the Town of Wortlu NY we
wish to request an appeal regarding the deoision to close the post office located in Loraine, NY,
established April 21, I 805.

As residents and postal customers \\'e are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes a¡e necessary. However, we sEongly believe that
abandoning rural America with respect to window sen'ice is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tied prior to the complete discontinuation ofwindow service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of aposhaster
3. Maintain postal boxes in an enclosed a¡ea (ower rent based on lower heat requirement

for part-time service?)
4. Arrange fot24 hou¡ access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the currpnt revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offices and neither would the nral customers in Lorraine be subsidizing other
ofEces, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision.

We appreciate yourtime and consideratron.

US Postal Service Customers:

Name:

Name:

Add¡ess: /J(rV

Name: Address

4*



ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
TTIE DECISION REGARDING TTIE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increa.se in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is r¡ndertaking a mass closing actoss the country to save money.

No one can argue that the postal system must undergo a major restucfuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
commr¡nication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are

currenfly not at a break even level. In Lorraine the closu¡e will add l0 miles
(rormdtrip) to any trip to the post office. For about one half of the 150 rural route

customers this will make a round trip to the post ofEce a 14 to 22 mile drive.

Current closures are targeting ofñces w/o postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint apostmaster for months or years

at their discretion.

It is fair to argue that small ofñces a¡e not cost effective. The question to ask is "Can
these offices be restrucfured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a posûnaster in a larger neighboring office, thus

avoiding the higher pay classification of a postnaster. Also window service at most
n¡ral offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offrces a¡e closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more

appropriate move to address the curent challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240

customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post ofüce per year for package pick up or mailing, money orders, etc.

this would require an exha 14,000 miles oftr¿vel with signiñcant expenses and fuel
expenditure as well as time over the year. The 6 extra tips is probably a low estimate

and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



4. LIMITED ON-LINE ACCESS FOR SERVICE
Curentþ the USPS is advertising on-line service. Unfortunately about 200 of the

customers live in an a¡ea that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority of the customers is not available

due to the distance from trarsmission towers. On-line service is not a viable

altemative for this area

5. EQIJITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the

mærimum drive would be less than for Lonaine oustomers and in some instances

fewer people would be impacted.

Two toumships, the Tor¡ms of Lorraine and Worth, with eighty two square miles
of a¡ea would be without a post office. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted arnllYopopulation growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appea¡s to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiff to the fact that availability of "services" impacts

the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on properly values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
buildine that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus

for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration ofthis possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-su¡face. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
901 NE\M YORK AVENUE NW SUITE 2OO

\MASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, \fY ß659

RE: APPEAL OF CLOSURE DECISION FOR TÍIE LORRAINE, NY
POST OFFICE

TO WHOM IT N4AY CONCERN:

On behalf ofthe residents in the Town of Lorraine, NY and the Toum of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers rye ar€ well awa¡e of the financial bind facing the USPS
and readily acknowledge that serious changes ane necessary. However, we süongly believe that
abandoning nual America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be sEongly
considered and fied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of apostuaster
3. Maintain postat boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hor¡¡ access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier corrld collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer 6. ¡sssiving a
subsidy from larger offices and neither would the n¡ral customers in Lorraine be subsidizing other
offices, r¡¡hich would be the case if the office was completetV eliminapfaCeiVed

Attached please find additional and expanded reasons ûo re-evaluate this_decision.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORMINE, NfY ß659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO TVHOM IT N4AY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Toum of Worth, NY we
wish to request an appeal regarding the decision to close the post offrce located in Lorraine, NY,
established Apnl 21, I 805.

As residents and postal customem we a¡e well awa¡e of the financial bind facing the USPS
and readily acknowledge that serious changes a¡e necessary. However, we strongly believe that
abandoning ru¡al America with respect to window service is not the answer.

\t/e would propose the following as a compnrmise solution that should be sbongly
considered and tied prior to the complete discontinuation of window senice.

1. Provide window service on a part-time basis. (ID day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of aposhaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange fot24 hou¡ access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carier cor¡Id collect

outgoing mail instead of a special pick-up as is the cunent system)

Based on revenue figures supplied by the USPS the current r€venue level of this ofñce would
cover the cost of this service. l¡ this scenario this rural office would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case ifthe office was oompletely 

"*ReCeiVed
Attached please find additional and expanded re¿u¡ons ûo re-evaluate this decision.



ADDITIONAL A}{D ÐGA}IDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROIIiTH
The Town of Lornaine has an l1% increase in population in the 2010 Census over the
2000 Census.

2. USPS ABATIDONING FI.JLL SERVICE IN RI.JRAL AREAS
Recent articlos in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a rna¡¡s closing across the country to save money.
No one can argue ttrat the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age ofdigital
co¡nmunication. However, there does not seem to be a long range plan of re-
stnrcturing service delivery except to ship rural areas of small offices that are
currently not at a break even level, In Lorraine the closure wilt add l0 miles
(roundtip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round tip to the post office a 14 to 22 mile drive.

Cunent closr¡res are targeting offices w/o poshasters. This is simply a situation that
exists because the USPS has sþese¡ not to appoint a poshåster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk r¡nder the di¡ection of a poshaster in a larger neighboring ofüce, thus
avoiding the higherpay classification of aposhaster. Also window service at most
n¡ral offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural ofüces are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This soems to be atype of discrimination and rather
unfair. Re-sfructuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To zuggest that all residents will always be able to take care of all postal needs
wheneverthey arc out and about in another town is not at all realistic. If the 240
er¡sfnrners cc.n¡ed hr¡ fhe T.nrr¡ine nnsf nfEne ffnd i+ rrpFFecqnr fn ¡naÞe irrcf civ 16\



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance frorn hansmission towers. Online service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lonaine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those ofñces the
mærimum d¡ive would be less than for Lorraine customers and in some instances
fewerpeople wor¡ld be impacted.

Two townships, the Towns of Lorraine and worth, with eighty two square miles
of a¡ea would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area" about 2.5x the population, and after
closing an office will still have 3 offices left, two of which a¡e about one mile
apart. The Town of Sandy Creek has two offrces within a mile of each other-

The USPS needs to look at a re-sfucturing plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Tou¿n of Lorraine posted an77Yo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "seryices" impacts
the value of property in an a¡ea. Althorlgh the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post offüce. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values,

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post ofFrce location. This obviously would be a plus
forthe community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration ofthis possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NE$T YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, LrY ß659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behatf of the residents in the Town of Lorraine, NY and the Town of Worttr, NY we

wish to request an appeal regarding the decision to close the post offrce located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledgethat serious clianges a¡e necessary. However, we shongly believe that

abandoning nual America with respect to window servioe is not the answer.

We would propose the following as a compromise solution that should be strongly

conside¡ed and fied prior to the complete disco.ntinuation of window service.

1. Provide window service on apart-time basis. (112 dzy every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of aposhraster

3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)

5. Daily delivery and collection (no change except that the delivery ca¡rier could collect
outgoing mail instead of a special pick-up as is the cutrent system)

Based on revenue figures supplied by the USPS the cr¡rrent revenue level of this office would

covet the cost of tbis service. In this scenario this n¡ral ofrce would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other

offices, which would be the case if the office was completely elimínated.

Attached please find additional and expanded reasons to re-evaluate this decision.



¡t I)DITIONAL AND ÐGANDED REASONS TO RE-EVALIJATE
'i'! itJ DECISION REGARDING TTM LORRAINE, NY P.O.

. i,Í !f 'tTf ,ATJON GROWTTI
i'lre Town of Lorraine has an 11% increase in population in the 2010 Census over the

'rÍiflQ Census.

1 i!;t'S ABANDONING FULL SERVICE IN RURAL AREAS
Itecent articles in the print media as well as on news websites and TV make it very
'ricar that the USPS is undertaking a mass closing across the country to save mone5¿.

!'{,} one can argue that the postal system must undergo a major restructuring to
;rrovide a system ofmail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half ofthe 150 rural route
customers this will make a round trip to the posÊ office a 14 to 22 mile drive.

Current closures are targeting ofüces w/o postuasters. This is simply a situation that
exists because the USPS has chosen not 1o appoint a postnaster for months or yeils
.ri flreir discretion.

¡r is fair to argue that small offices are not cost effective. The question to ask is "Can
{ircse ofhces be restructured to have revenue cover expensgs!" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk rmder the direction of a poshaster in a larger neighboring ofñce, thus
avoiding the higher pay classification of a posünaster. Also window service at most
rural offices could be run on a pmt-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
tinfair. Re-stn¡cturing delivery levels and modes to ALL customers is a much more
appropriate move to address the cr¡nent challenges.

¡ !'XTRA MILEAGE BURDEN
To suggestthat all residents will always be able to take care of all postal needs
vvhenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
:xtra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an exha 14,000 miles of travel with significant expenses and fuel
cxpenditure as well as time overthe year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would mostprobably eliminate this additional
customer burden.

(ovER)



CONTINTJED

4. LIMITED ON.LINE ACCESS FOR SERVICE
Cunently the USPS is advertising online service. Unfortunately about 200 ofthe
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the custoners is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVTCE DELTVERY
Within a20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices, In closing any one of those ofFrces the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Loúaine and Worttu with eighty two square miles
of area would be without a post ofüce. The neighboring town of Henderson has a
similar population base, a smaller a¡ea and two post offices just over a mile apart.
The Town of Ellisburg has a similar area' about 2.5x the populatior¡ and after
closing an offfice will still have 3 offices left, trvo of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anTlYopopulation growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testi$' to the fact that availability of ..services', impacts
the value of property in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in toum related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post of;fice location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post of¡ce
closing discussion and exploration of this possible option has ceased. Apostal
operation at least on a part-time basis would allow this discussion and exploration
to re-sùrface. It may be a long shot, but it would provide an option for a c-urrently
idle facility and generate revenue for the USPS.

I



TO: POSTAL REGULATORY COMMISSION '
901 NEW YORK AVENI-]E NV/ SUITE 2OO

V/ASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth,
NY we wish to request an appeal regarding the decision to close the post office located in
Lorraine, NY, established April 21, 1805.

As residents and postal customers Ìve are well awa¡e of the financial bind facing
the USPS and readily acknowledge that serious changes are necessary. However, we
shongly believe that abandoning rural America with respect to window service is not the
anslver.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service-

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of apostmaster
3. Maintåin postal boxes in an enclosed area (lower rent based on lower heat

requirement for part-time service?)
4. Arrange fot24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could

collect outgoing mail instead of a special pick-up as is the current system)

Based on levenue figures supplied by the USPS the current revenue level of this offrce
would oover the cost of this service. In this scenario this rural ofifice would no longer be
receiving a subsidy from larger ofÏices and neither would the rual customers in Lo¡raine
be zubsidizing other ofñces, which would be the case if the office was completely
eliminated.

Attached please find additional and expanded reasons to re-evaluate this

We appreciate your time and consideration.

US Postal Service Customers:

[/tdtc"f uJ'l'lloore

decision.
Received
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ADDITIONAL ANID ÐOANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING TIIE LORRAINE, NY P.O.

1. POPI.JIATION GROWTH
The Town of Lorraine has an I l% increase in population in the 2010 Census over the
2000 Cerrsus

2. USPS ABAìiIDONING FULL SERVICE IN RURAL AREAS
Recent articles inthe print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing Írcnoss the corntry to save money.
No one can argue that the postat system must undergo a major resEucturing to
provide a sysûem of mail delivery with a reasonable pdce tag in this age of digital
commr¡¡ication. However, there does not seem to be a long range plan ofre-
structwing service delivery excqlt to stip n¡ral a¡eas of mall offices tbat are
currently not at a break even level. In Lorraine the closure ìuill add l0 miles
(roundtrip) to any trip to the post office. For about one h¡lfofthe 150 rural route
cusûomers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o poshasters. This is simply a sitr¡ation that
exists because the USPS has chosen not to appoint a poshaster for months or years
at their discretion.

It is fair to argue that small offices are not cost eflective. The question to ask is "Can
these offices be restruchrred to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small ru¡al offices could be run
with a clerk under the direction of a posbraster in a larger neigbboring office, thus
avoiding the higher pay classification of a poshaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural ofüces a¡e closed as planned the revenue from these
customers $/ill be subsidizing continued service to the other areas while doing
withorf service themselves. This s€ems to be atype of discrimination and ¡ather
unfair. Re-stnrcturing delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. Ð(TRA MILEAGE BURDEN
To zuggest th¿t all residents will always be able to take ca¡e of all postal needs
n'ùenever they arc out and about in another town is not at all realistic. If the 240
customers served by the Loraine post office find it necessarJ¡ to make just six (6)
exha trips to a post office per year for package pick up or mailing money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expendihue as well as time over the year. The 6 exha trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customerbr¡rden



CONTINUED

4. LIMITED ON.LINE ACCESS FOR SERVICE
Currently the USPS is advertising online service. Unforhrnately about 200 of the

customers live in an area that is limited to dial-up service which is not very user

füendly. Cell phone service to the vast majority of the customets is not available
due to the distance from transmission towers. Online service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
\ü/ithin a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those ofEces the
maximum drive would be less than for Lorraine customers and in some instances
fewerpeople would be impacted-

Two tor¡rmships, the Towns of Lorraine and Worth, with eighty two square miles
of a¡ea would be without a post offlice. The neighboring town of Henderson has a
similar population base, a smaller area and two post ofEces just over a mile apart.
The Town of Ellisburghas a similar are4 about 2.5x the population, and after
closing an office will still have 3 offrces left, two of which are about one mile
apart. The Town of Sandy Creek has two offrces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in rnore populated areas.

6. POPULATION INCREASING
The Tovm of Lorraine posted an77Yo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testift to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walkto the post office. Any potential property buyer that is eliminated as

zuch, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post OfFrce is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at |east on a part-time basis would allow this discussion and exploration
to re-strface. It may be a long shot, but it would provide an option for a currently
idle facilþ and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
901 NEW YORK AVENT]E NW SUITE 2OO

\ilASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TFM LORRAINE, NY
POST OFFICE

TO WHOMIT MAY CONCERN:

On behalf of the residents in the Toum of Lorraine, NY and the Town of Wortlu NY we
wish to request an appeal regarding the decision to close the post office located in l-orraine, NY,
established April 21, 1805.

As residents and postal customers we ane well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning n¡¡al America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

l. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk r¡nder zupervision ofthe Adams P.O. which

would eliminate the need of a poshaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange fo¡ 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the dclivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current r€venue level of this ofñce would
cover the tost sf '\is rural ofüce would no loneÊr be receivinqø
subsidy from larger o ru¡al cusromers in LonaifrieçG"lMçü other
offices, u¡hich would completeþ eliminated.

sEP 2 6 ?011
Attached please find additional and expanded reasons to re-evaluate this decision.

weappreciateyo,rtimeandconsideration. office of PAGR

US Postal Service
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ADDITIONAL AND Ð(PANDED REASONS TO RE.EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the
2000 Censu.s.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clea¡ that the USPS is r¡ndertaking a mass closing across the cor.rntry to save money
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery excep to stip rural areas of small offices that a¡e
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundhip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices Wo postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a posfrnaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a posfinaster in a larger neighboring office, thus
avoiding the higher pay classification of a posünaster. Also window seryice at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural ofEces a¡e closed as planned the revenue from these
customers will be subsidizing continued service to the other a¡eas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the crurent challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take ca¡e of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorr¿ine post office find it necessary to make just six (6)
extra hips to a post office pet year for package pick up or mailing, money orders, etc.
this would require an exha 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 exha trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



4, LMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUTY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offrces
exist withl mile to 3 miles between offices. In closing any one of those of6ces the
maximum drive would be less than for Lorraine customers and in some instances
fewerpeople would be impacted.

Two toumships, the Towns of Lorraine and Worth, with eighty two square miles
of a¡ea would be without a post office. The neighboring town of Henderson has a
similarpopulation base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an ofüce will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two ofüces within amile of each other.

The USPS needs to look at are-structuring plan that takes equity into account for
all citizens not justthose in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an llYo population g¡owth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testi$ to the fact that availability of "services" impacts
the value of properlry in an area. Although the loss of window service may not
have a great impact on property values it is sr¡re to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is elimínated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Claytorl NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be aplus
forthe community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
9OI NEW YORK A\IENT]E NW SIJITE 2OO

\MASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorr¿ine, NY andthe Town of Worth, NY we

wish to request an appeal regarding the decision to close the post offrce located in Lonaine, NY,
established April 21, 1805.

As residents and postal customers we are well awa¡e of the financial bind facing the USPS

and readily acknowledge that serious clianges are necessary. Howeve¡, we strongly believe that
abandoning ru¡al America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tied prior to the complete discontinuation of window service.

l. Provide window service on apart-time basis. (712 day every other day)
2. Operate the service with a clerkunder supervision of the Adams P.O. which

would eliminate the need of a posfuaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rual office would no longer be receiving a

subsidy fiom larger offices and neither would the rural customers in Loraine be subsidizing other
of,Eces, which would be the case ifthe ofüce was completely eliminatefteCeiVed

Attached please find additional and expanded

We appreciate your time and consideration.

US Postal Service Customers:

Name:

Name:

Name:

reasoru; to re-evaluate this Ui"É.ÉTn 
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ADDITIONAL AND ÐGA}IDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing acÍoss the counky to save money
No one can argue that the postal system must undergo a majorrestucturing to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structruing sentice delivery except to ship rural areas of small offices that a¡e
currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office, For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 n:f.le drive.

Current closu¡es are targeting offices w/o postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a posúnaster for months or years
at their discretion.

It is fair to argue that small offices a¡e not cost effective. The question to ask is "Can
these ofüces be'restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postnaster in a larger neighboring office, thus
avoiding the higher pay classification of a posünaster. AIso window senice at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of nual offices are closed as planned the revenue from these
customerc will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-struchning delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take ca¡e of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240



4. LIMITED ON-LINE ACCESS FOR SERVICE
Cunentþ the USPS is advertising on-line service. Unfortunately about 200 of the

customers live in an area that is limited to dial'up service which is not very user

friendly. Cell phone service to the vast majority.of the customers is not available

due to the distance from transmission towers. On-line service is not a viable

alternative for this area.

5. EQI.IITY OF SERVICE DELTVERY
Within a20 mile radius of the Lorraine P.O. there a¡e 4 situations where offtces

exist withl mile to 3 miles between offices. In closing any one of those offices the

mar<imum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and WortlU with eighty two square miles

of area would be without a post ofEce. The neighboring town of Henderson bas a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a similar areA about 2.5x the populatio4 and after
closing an office will still have 3 offices left, two of which are about one mile
apaft. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not justthose in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population gfowth fromthe 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "seryices" impacts

the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post ofüce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the

building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post ofñce location. This obviously would be a plus

for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
901 NEV/ YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we
wish to request an appeal regarding the decision to close the post offioe located in Lonaine, NY,
established Apnl 21, 1 805.

As residents and postal customers we are well awa¡e ofthe financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we sfrongly believe that
¿þ¿¡dening rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be sbongly
considered and tied priorto the complete discontinuation of window senice.

1. Provide window service on a part-time basis. (l/2 day every other day)
2. Operate the service with a clerk r¡nder supervision of the Adams P.O. which

would eliminate the need of aposhaster
3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hou¡ access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the cu¡rent system)

Based on revenue figures supplied by the USPS he current revenue level ofthis office would
covet the cost of this service. Inthis scena¡io this ru¡al office would no longer be receiving a
subsidy from larger offices and neither would the n¡r¿l customers in Lorraine be subsidizing other
offices, which would be the case if the office was completeþ eliminated.ReCeiVed

Attached please find additional and expanded reasons to re-evaluatc this dec^is_iorh ,. nu,,



ADDITIONAL AND Ð(P,{}{DED REASONS TO RE-EVALUATE
TTIE DECISION REGARDING TT{E LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an I loá increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANTDONING FI.JLL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the cowrtry to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to stip rural a¡eas of small offices that a¡e

cr:rrently not at a break even level. In Lorraiue the closure will add 10 miles
(roundtip) to any trip to the post ofEce. For about one half of the 150 ru¡al route
customers this will make around trip to the post office a14to22mile drive.

Current closures are targeting offlrces Wo posürasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postnaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small n¡¡al ofüces could be run
with a clerk under the direction of a postnaster in a larger neigþboring offi.ce, thus
avoiding the higher pay classification of a poshaster. Also window serryice at most
nral ofFrces could be run on apart-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be atype of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the cu¡rent challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always bp able to take ca¡e of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240



4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from hansmission towers. On-line service is not a viable
altemative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a20 mile radius ofthe Lorraine P.O. there a¡e 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
ma¡rimum drive would be less than for Loraine customers and in some instances
fewerpeople would be impacted.

Two tor¡mships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Toum of Ellisburg has a similar are4 about 2.5x the population, and after
closing an office will still have 3 offices lefl two of which are about one mile
apart. The Town of sandy creekhas two offices within a mile of each other.

The USPS needs to look at a rc-structuring plan that takes equity into account for
all citizens not just those in more populated areÍrs.

6. POPULATION INCREASING
The Town of Lorraine posted anllVo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiff to the fact that availability of "services" impacts
the value of property in an atea Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anewresident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible optìon has ceased. Apostal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 2OO

IWASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readity acknowledge that serious changes are necessary. However, we stongly believe that
abandoning rural America with respect to window service is not the answer.

\tr/e would propose the following as a compromise solution that should be shongly
considered and tied prior to the complete discontinuation of window service.

l. kovide window service on a part'time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision ofthe Adams P.O. whish

would eliminate the need of aposEnaster
3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level ofthis office would
coverthe cost of this service. In this scenario this rural ofüce would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the o fice was completely eliminated.

Received
Attached please find additional and expanded reasons to re-evaluate this decision.

We appreciate you time and consideration.
:ìtP 3 fi itii,

Office of PACìh'
US Postal Service Customers:

Name:

Name

Address: ¿l"t ó/ z'r ,tlhl
Addr.srrl@6glt /trÎ Acrnr"" X " iV./

r lc f'7
Name: Address



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO WHOMIT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we

wish to request an appeal regarding the decision to close the post offi.ce located in Lonaine, NY,
established April 21, 1805.

As residents and postal customers we are well awa¡e of the financial bind facing the USPS

and readily acknowledge that se¡ious changes are necessary. However, we strongly believe that

abandoning nral America with respect to window service is not 1þs answer.

We would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

1. P¡ovide window service on a part-time basis. (l/2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of apostmaster
3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carier could collect

outgoing mail instead of a special pick-up as is the cturent system)

Based on revenue figures supplied by the USPS the curent revenue level of this ofñce would
cover the cost of this service. In this scena¡io this rural office would no longer be receiving a

subsidy from larger offrces andneither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the ofhce was completely eliminated. ReCeiVed
Attached please find additional and expanded reasons to re-evalu¿te this decision5gp Z 6 ,¡riit

V/e appreciate your time and consideration. 
Office of 

'AGRUS Postal Service Customers:

Name: &o*', HÅr*lÁ. T.Address:

Address: ú(

Name: Address



ADDITIONAL AND E)GANDED REASONS TO RE.EVALUATE
TTIE DECISION REGARDING TTIE LORRAINE, NY P.O.

I. POPT]LATION GROWTH
The Toum of Loraine has an 1lolo increase in population inthe 2010 Census overthe
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking amass closing across the country to save money.

No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-

structuring service delivery except to strip rural areas of small offices that are

currently not at a break even level- In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half ofthe 150 rural route
customers this will make around trip to the post office al4to22mle drive.

Current closures are targeting offices w/o postrrasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months oryears
at their discretion.

It is fair to argue that small offices are not cost eflective. The question to ask is "Can
these offrces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a posûnaster in a larger neighboring office, thus
avoidingthe higher pay classification of a postnaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfafu. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the cr¡rrent challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic- If the 240
customers served by the Lorraine post ofEce find it necessary to make just six (6)
extra tips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra tips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINI.]ED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunateþ about 200 of the

customers live in an area that is limited to dial-up service which is not very usier

füendly. Cell phone service to the vast majority of the customets is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area-

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where ofFrces

exist withl mile to 3 miles between offrces. In closing any one of those offices the

maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lonaine and'Worth, \ilith eighty two square miles
of area would be wíthout a post ofFrce. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an ofhce will stitl have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other-

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anlTYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appears to be continuing based on recent land sales,

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "seryices" impacts
the value of property in an area Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how gteat it was that they
could walkto the post ofhce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Loraine Post Office is the perfect location for a small
mail order business due to the post ofFrce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post off,rce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a curently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NW SUITE 2OO

TÙI/ASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY andthe Town of Worth, NY we

wish to request an appeat regarding the decision to close the post office located in Lonaine, NY,
established Apnl 21, I 805.

As residents and postal customers we are well aware of the financial bind facingthe USPS

and readily acknowledge that serious changes are necessary. However, we sEongly believe that

abandoning rurat America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
consitlered and tried prior to the complete discontinuation of window sewice.

1. Provide window service on apart-time basis. (ll2 day every other day)

2. Operate the service with a clerk under supervision ofthe Adams P.O. which
would eliminate the need of a poshaster

3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery canier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue fi.grrres supplied by the USPS the cr¡rrent revcnue level ofthis office would
cover the cost of this service. In this scenario this n¡ral office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other

offices, uùich would be the case if the office was completely eliminated. ReCeiVgd
Atùached please find additionat and expanded reasons to re-evaluate this decisioo. 

SEp Z 6 ?,11

We appreciate yourtime and consideration. 
Office of 

'AGRUS Postal Service Customers:

Nf*", a/írÒ &,€rl47Name:

Na¡ne: Address

Name: Address

:/eA/Á/ê^/y'



ADDITIONAL AND Ð(PANDED REASONS TO RE-EVALIJATE
TI{E DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clearthat the USPS is undertaking a mass closing across the country to save money
No one can argue that the postal system must undergo a major restucturing to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long mnge plan of re-
structuring service delivery except to strip n¡ral areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post offrce- For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 nttle drive.

Current closures are targeting ofüces w/o posünasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postrnaster for months or yeani
at their discretion.

It is fair to argue that srnall offices a¡e not cost effective. The question to ask is "Can
these offices be restrucfured to have revenue oover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk r¡nder the direction of a postnaster in a larger neighboring office, thus
avoidingthe higher pay classification of a¡rcstmaster. Also window service at most
rural offrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural ofüces are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and ¡ather
unfair. Re-structuring delivery levels andmodes to ALL customers is amuch more
appropriate move to address the current challenges.

3- EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lor¡aine post office find it nec€ssarJ¡ to make just six (6)
extra trips to a post ofEce per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of tr¿vel with significant expensps and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 centVmile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINTJED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an areathat is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Loraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post offïce. The neighboring town of Henderson has a
similarpopulation base, a smaller area and two post offices just over amile apart.
The Town of Ellisburg has a simila¡ are4 about 2.5x the populatior¡ and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not justthose in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "seryices" impacts
the value of property in an area. Although the loss of window service may not
have a great impact onproperty values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office- Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lonaine Post Office is the perfect location for a small
mail order business due to the post office location- This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NE\M YORK AVENTJE NW SIJITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TT{E LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lonaing NY,
established April 21, 1805.

As residents and postal customers !\re are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes arc necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

V/e would propose the following as a compromise solution that should be shongly
considered and tied prior to the complete discontinuation of window service.

l. Provide window service on a part-time basis. (ll2 day every other day)
2- Operate the service with a clerk under supervision of the Adams P.O. which

wotdd eliminate the need of a postmaster
3. Maintain postal boxes in an enclosed area (lower ¡ent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on Íevenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scena¡io this rural office would no longer be receiving a
subsidy ûom larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the ofEce was completely eliminatçd.

Received
Attached please find additional and expanded reasoil; to re-evaluate this decision.

We appreciate your time and consideration.
stP 2 6 20iì

Office of PAGR
US Postal Service Customers:

Name

Name:

C r RJ Lrtûrat nAddress:

Address:

Name: Address

0
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ADDITIONAL A}{D ÐPANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING TIIE LORRAINE, NY P.O.

I. POPULATTON GROWTT{
The Tor¡m of Lorraine has an l1% increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on ne\ rs websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add l0 miles
(roundhip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post ofEce a 14 to 22 nttle drive.

Current closures are targeting offices Wo posûnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postnnaster for months or years
at their discretion.

It is fai¡ to argue that small offices a¡e not cost effective. The question to ask is "Can
these ofüces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postnaster in a larger neighboring office, thus
avoiding the higher pay classification of a poshnaster. Also window service at most
rural offrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of ru¡al offices a¡e closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post ofEce find it necessary to make just six (6)
extra fips to a post ofüce per year for package pick up or mailing, money orders, etc.
this would require an exta 14,000 miles of havel with significant expenées and fuel
expenditure as well as time over the year. The 6 extra trips is probabþ a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 ofthe
customers live in an area that is limitedto dial-up service which is not very usel
friendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQr.nTY OF SERVICE DELTVERY
Within a 20 mile radius of the Lonaine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
mærimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worttu with eighty two square miles
of a¡ea would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a simila¡ area, about 2.5x the populatior¡ and after
closing an ofñce will still have 3 offrces left two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at are-stn¡cturing plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an llVo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiff to the fact that availability of "services" impacts
the value ofproperty in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited seryices available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman ftom Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post ofñce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration ofthis possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
9OI NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT I\4AY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worlù, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, I 805.

As reside,nts and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that

abandoning rural Amerioa with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

1, Provide window service on a part-time basis. (ll2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a poshaster

3. Maiûtain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Anange fot24 hour access to boxes (no cost)
5. Daity delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger offices and neither would the n¡ral customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this ¿eciftÊceived

stP I 6 ?0Í1

Office of PAGR

Name: fuøeer Address: O¿tr N/¡3cs

Name: SlfiR¿e Ilddress:ßao &> ÈT 1€ þPßthxe nytgêç.

We appreciate yourtime and consideration.

US Postal Service Customers:
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ADDITIONAL AND Ð(PANDED REASONS TO RE-EVALUATE
T}IE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an l1% increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clearthat the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a ¡easonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that a¡e
currently not at a break even level. In Lorraine the closu¡e will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make around trip to the post office a 14 to 22 rrrrle drive.

Current closures are targeting offices w/o poshasters. This is simply a situation ttrat
exists because the USPS has chosen not to appoint a postuaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Ass rme that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a poshaster in a larger neighboring office, thus
avoiding the higher pay classification of a postnaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other a¡eas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the ctrrent challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take ca¡e of all postal needs
whenever they are out and about in another town is not at all realistic .If the240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc-
this would require an extra 14,000 miles oftravel with significant expenses and fuel
expendihue as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINTJED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising on-line service. Unfortunately about 200 ofthe
customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority'of the customers is not available

due to the distance from transmission towers. On-line service is not a viable
alternative for this area

5. EQUITY OF SERVICE DELTVERI
Within a20 mile ¡adius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the

maximum drive would be less than for Lor¡aine customers and in some instances

fewer people would be imPacted.

Two townships,lhe Towns of Lorraine and Worth, with eighty two square miles

of area would be without a post office. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices u'ithin a mile of each other.

The USPS needs to look at are-structuring plan that takes equity into account fbr
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population g¡owth from the 2000 Census to
the 2010 Census..There has been a steady increase in new homes and seasonal

dwellings and thi\ppears to be continuing based on recent land sales.

7. PROPERTY VALTJE IMPACT
Any real estate agentwill testiff to the fact that availability of "seryices" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post ofüce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative

impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the

building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviousþ would be aplus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal

operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE N\M SUITE 2OO

\MASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TT{E LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lor¡aine, NY and the Town of \Morth, NY we

wish to request an appeal regarding the decision to close the post offioe located in Lorr¿ine, NY,
established April 21, 1805.

As residents and postal customers we are well awa¡e of the financial bind facing the USPS

and readily acknowledge that serious changes arìe necessary. However, we strongly believe that

abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (112 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a posturaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the cturent revenue level ofthis office would
cover the cost of this service. In this scena¡io this rural offce would no longer be receiving a
subsidy from larger offices and neither would the n¡ral customers in Lomaine be subsidizing other
offices, which would be the case if the offrce was completely eliminated. FReceived
Attached please find additional and expanded reasons to re-evaluate this decision.

sEP 2 6 zt)il
We appreciate your time and consideration.

Office of PAGR
US Postal Service Customers:
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ADDITIONAL AND ÐGANDED REASONS TO RE-EVALUATE
TIIE DECISION REGARDING TIIE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Loraine has an I lolo increase in population in the 2010 Census over the
2000 Census.

2- USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail deliverywith a reasonable price tag in this age of digital
communication. Horilever, there does not seem to be a long range plan of re-
stmcturing service delivery except to stip ru¡al areas of small offrces that are
currently not at a break even level.In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rual route
customers this will make a round trip to the post office a 14 to 22 rntle drive.

Current closures are tmgeting offtces w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost eflective. The question to ask is "Can
these ofñces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postnaster in a larger neighboring office, thus
avoiding the higher pay classification of a postrnaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other a¡eas while doing
without service themselves. This seems to be a type of discrimination and rather
unfafu. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra füps to a post office per year for package pick up e¡ 6¿iling, money orders, etc.
this would require an extra 14,000 miles oftravel with significant expenses and fuel
expenditure as well as time over the year. The 6 exha trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unforh¡nately about 200 of the

cr¡stomers live in an areathat is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority'of the customers is not available

due to the distance from hansmission towers. On-line service is not a viable

alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the

maximum drive would be less than for Lorraine customers and in some instances

fewer people would be imPacted-

Two toumships, the Towns of Lorraine and Worth, \r/ith eightytwo square miles

of area would be without a post office. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a simila¡ area, about2.5x the population, and after
closing an office will stillhave 3 ofEces left, two of which are about one mile
apart. The Town of Sandy Creek has two ofñces within a mile of each other.

The USPS needs to look at are-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anll%o population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "sewices" impacts

the value ofproperty in an area. Although the loss ofwindow service may not
have a great impact on property values it ís sure to have some negative impact. A
couple of years ago a new resident in tor¡m related how gleat it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative

impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorr¿ine Post Office is the perfect location for a small

mail order business due to the post of|rce location. This obviousþ would be a plus

for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal

operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEIÙT YORK AVENUE N\M SUITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORMINE, NY 13659

RE: APPEAL OF CLOSURE DECISIONFOR THE LORRAINE, NY
POST OFFICE

TO \ryHOM IT MAY CONCERN:
t.

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers \ile are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes arc necessary. However, we strongly believe that
abandoning ru¡al America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1, Provide window service on a part-time basis. (112 day every other day)
2. Operate the service with a clerk under supervision ofthe Adams P.O. which

would eliminate the need of apostmaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Anange fo¡ 24 hou¡ access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the cu¡rent revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case ifthe office was completely eliminated. RgCgiVed
Attached please find additional and expanded reasorir¡ to re-evaluate this decision.

sEP 2 6 2011

We appreoiate your time and consideration.

Office of PAGR
US Postal Service

Name:
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Address: ?.O- I û l-orra, nr l\1.l/, lgbíl
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TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 2OO
IWASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lonaine, NY,
est¿blished April 21, I 805.

As residents and postal customers v¡e are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessarJ¡. However, we stongly believe that
abandoning rural America with respect to window service is not the answer.

Iü/e would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on apart-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a posûnaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hou¡ access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the curent system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger ofüces and neither would the rural customers in Lorraine be subsidizing other
oûEces, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision. 
ReCeived

V/e appreciate your time and consideration. SEP ? 6 20ll

US Postal Service Customers: Office of PAGR
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ADDITIONAL AND Ð(PANDED REASONS TO RE-EVALUATE
TIIE DECISION REGARDING TIIE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an l lolo increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RTJRAL AREAS
Recent articles in the print media as well as on news websites and TV make it very

clear that the USPS is undertaking a mass closing across the country to save money.

No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
commr¡nication. However, there does not seem to be a long mnge plan of re-

structuring service delivery except to strip ru¡al areas of small ofüces that are

currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half ofthe 150 nual route

customers this will make a round trip to the post office a 14 to 22 nlj.le drive.

Current closures are targeting offices w/o poshnaste¡s. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or yerrs

at their discretion.

It is fairto argue that small offices are not cost effective. The question to ask is "Can
these offrces be restuctured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural ofifices could be run
with a clerk under the direction of a postrnaster in a larger neighboring office, thus

avoiding the higher pay classification of a postrnaster. Also window service at most
rural ofüces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be atype of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post ofhce find it necessary to make just six (6)
extra hips to a post office per year for package pick up or mailing, money orders, etc.

this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $3000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINTJED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising onJine service. Unforhrnately about 200 of the
customers live in an areathat is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
lù9ithin a20 mile radius of the Lorraine P.O- there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
mæ<imum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, witlì eighty two square miles
of area would be without a post offrce. The neighboring town of Henderson has a
similarpopulation base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an office will still have 3 offrces left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-struchring plan that takes equity into accowrt for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Tor¡m of Lorraine posted an 77Yo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiS to the fact that availability of "services" impacts
the value of property in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post of6ce. Any potential propefy buyer that is eliminated as
zuch, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, lrlY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post ofEce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possíble post office
closing discussion and exploration of this possible option has ceased, A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currentþ
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 2OO

WASHINGTON DC, 20268-0001

FROM: POSTAL PATRONS OF LORRAfNE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NTY

POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Tolrm of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post offrce located in I¡naine, NY,
established April 21, I 805.

As residents and postal customers Ìve are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessaÐ¡. However, we stongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-tirne basis. (l/2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of aposhaster
3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Anange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on rsvenue figures supplied by the USPS the cr¡rrent revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the n¡¡al customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this ¿e"irioFêCeiVed

we appreciate your time and consideration. SEP 2 6 7ti¡i
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ADDITIONAL AND ÐGA}TDED REASONS TO RE-EVALUATE
TTIE DECISION REGARDING TTIE LORRAA\E, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an I l%o increase in population inthe 2010 Census overthe
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles inthe print media as well a¡¡ onnews websites and TV make it very
clear that the USPS is r¡ndertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be along mnge plan of re-
structuring service delivery except to strip rural a¡eas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postnaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postrnaster in a larger neigbboring office, thus
avoiding the higher pay classification of apostmaster Also window service at most
rural ofüces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Restructuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.

this would require an exüa 14,000 miles oftavel with sigrificant expenses and fuel
expenditure as well as time over ttre year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINIJED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising onJine service. Unfortunateþ about 200 ofthe
customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority.of the customers is not available

due to the distance from tansmissionlowers. On-line service is not a viable
alternative for this a¡ea.

5. EQUITY OF SERVICE DELTVER\
Within a 20 mile ¡adius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between of,Eces, ln closing any one of those offices the
mæcimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of a¡ea would be without a post offrce. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburghas a sirnilar area, about 2.5x thepopulation, and after
closing an offrce will still have 3 offices left, two of which a¡e about one mile
apart.The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account fbr
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an lTYo population growth from the 2000 Census to
ttre 2010 Census. There has been a steady increa.se in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALTJE IMPACT
Any real estate agent will testiff to the fact that availability of "services" impacts
the value of property in an area. Although ttre loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post offtce. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post offrce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a curently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NW SUITE 2OO
Iñ/ASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRATNE, NY
POST OFFICE

TO WHOMITMAYCONCERN:

On behalf ofthe residents in the Town of Iorraine, NY and the Town of Wofh, NY we
wishto request an appeal regarding the decision to closethepost office located inlorraine' NY,
established April 21, 1805.

As residents and postal cr¡stomers s/e art well awa,e ofthe financial bind facing the USPS
and readily acknowledge that serious changes arc necessary. However, we shongly believe that
abandoning rnral America with reqpect to window service is not the answer.

We would propose the following aÍ¡ a compromise solution that should be shongty
conside¡ed and tried priorto the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under srpervision ofthe Adams P.O- which

would eliminale the need of a poshaster
3. Maintain postal boxes in an enclosed area Qower rent based on lower heat require,ment

for part-time senrice?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-'p as is the current system)

Based on ruenue figur,es supplied by the USPS the current r€venue level ofthis office would
oover the cost of this service- In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the nnal customers in Lorraine be zubsidi-ing other
offices, which would be the case if the office was compleæly eliminated. ReCeiVed
Attached please find additional and expanded reasorìs to re-evaluate this decisip_n-_ .

we appreciate your time and consideration. 
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4. LIMITED ON.LINE ACCESS FOR SERVICE
Cunently the USPS is advertising on-line about 200 ofthe

Iimitedto serylce
service to

due to towers. On-line service is
alternative for this a¡ea

5. EQUITY OF SERVICE DELIVERY
Within a20 mile radius ofthe Loraine P.O. therc are 4 situations where oftices
existwithl mile to 3 miles between offices. In closing any one of those offices the
marcimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Qwns of Lorraine and Worth" with eighty two square miles
of a¡ea would be u'ithòût a post office. The neighboring town of Henâerson has a
similarpopulation base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar aft:a' about 2.5x the population, and aftei
closing an ofüce will still have 3 offices left two of which are about one mile
apart. The Town of Sandy Creek has two oûEces within a mile of each othe¡.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated at€¿rs.

6. POPULATION INCREASING
The Toqm of Lorr¿ine posted anllYopopulation growth from the 2000 Census to
the 20lOlensus. There has been a steåay increasãin new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifi to the fact that availability of "services" impacts
the value of property in an a¡ea. Although the loss of window service may not
have a great impact on properly values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that thãy
could walk to the post offrce. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Offce is the perfect locátion for a small
mail order business due to the post ofEce location. ThiJobviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It-may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



ADDITIONAL AND ÐQANDED REASONS TO RE-EVALUATE
TIIE DECISIONREGARDING THE LORRAINE, NY P.O.

1. POPTJLATION GROWTÏ{
The Town of Lorraine
2000 Census.

rl% in population in the 2010 Census over/1¿t2.Vl ¿t<-/Jc
T

the
4.1€4)4tLrr*/

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clea¡ that the USPS is r¡ndertaking a mass closing across the country to save money.
No one can a¡gue that the postal system must undergo amajor restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does net seem to be a long range plan of re-
structuring service delivery except to ship ru¡al areas of small offices that are
currently not at a break even level. In Lo¡raine the closr.ue will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 ru¡al route
customers this will make arot¡ndtrip to the post office a 14 to 22mile drive.

Cunent closures are targeting offices ilo postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postnaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small n¡ral offices could be run
with a clerk under the direction of a posûnaster in a larger neighboring office, thus
avoiding the higherpay classification of aposhnaster. Also window service at most
n¡ral offices could be run on apart-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as plannsd the revenue from these
customets will be subsidizing continued seryice to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lor¡aine post office find it necessary to make just six (6)
extra trips to a post office pe¡ year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with signiñcant expenses and fuel
expenditure as well as time overthe year. The 6 extratrips is probably a low estimate
and at the IRS mileage rate (55.5 centVmile) this would be a local customer cost of
nearly $8000. A part-time service wouldmostprobably eliminate this additional
customer burden.

(ovER)



TO: POSTAL REGIILATORY COMMISSION
9OI NE\M YORK AVENUE NW SUITE 2OO

\MASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORMINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware of the financial bind facing the USPS

and readily acknowledgethat serious changes are necessary. However, we stongly believe that

abandoning rural America with respect to window service is not the answer.

lVe would propose the following as a compromise solution that should be strongly

considered and tied priorto the complete discontinuation of window service.

1. Provide window service on a part-time basis. (Il2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a posünaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Dailyãe[very and collection (no change except that the delivery carier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this ofÊice would

cover the cost of this service. In this scenario this rural ofüce would no longer be receiving a

subsidy from larger offrces and neither would the rural customers in Lorraine be subsidizing other

offices, which would be the case if the office was completely eliminated. ReCeiVed
AtLached please find additional and expanded reasons to ¡e-evaluate this decision.



ADDITIONAL AND ÐGANDED REASONS TO RE-EVALUATE
TI{E DECISION REGARDING TIIE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 110ó increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.

No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication However, there does not seem to be a long range plan of re-
structuring service delivery except to ship rural area.s of small offices that are

currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post offlrce. For about one half of the 150 n¡¡al route
customers this will make a round trip to the post ofEce a 14 to 22 mile drive.

Cu¡rent closures are targeting offices w/o postnasters. This is simply a situation that

exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offices a¡e not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small nual offices could be run
with a clerk under the direction of a postnaster in a larger neighboring office, thus

avoiding the higher pay classification of a postnaster. Also window service at most
rural ofFrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of nral ofFrces are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be atype of discrimination and rather
unfafu. Re-structuring delivery levels and modes to ALL cusûomers is a much more
appropriate move to address the cr¡rrent challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240



CONTIN[JED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very nser
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from fiansmission towers. OnJine service is not a viable
alternative for this area.

5. EQUTTY OF SERVICE DELIVERY
Within a20 mile radius ofthe Lorraine P.O. there are 4 situations where ofFlces
exist withl mile to 3 miles between offices. In closing any one of those offices the
morimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the 'lowns of Lorraine and rü/orth, with eighty two square miles
of areawould be without apost office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a simila¡ are4 about 2.5x the population, and after
closing an offrce will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated arear¡.

6. POPULATION INCREASING
The Town of Lorraine posted at llYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testi$ to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post ofEce. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Claytor¡ lrl Y has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post of;Frce location. This obviously would be a plus
forthe community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NV/ SUITE 2OO

\MASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT N{AY CONCERN:

On behalf of the residents in the Town of Lorraine,NY and the Town of 'Worth, NY we

wish to request an appeal regarding the decisionto close the post office located in Lonaine, NY,
est¿blished April 21, 1805.

As residents and postal customers we are well awa¡e of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that

abandoning rural Americawithrespectto window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerkunder supervision ofthe {dnms P.O. which

would eliminate the need of a postuaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange fo¡ 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the cu¡rent system)

Based on revenue figures supplied by the USPS the current r€venue level of this office would
cover the cost of this service. In this scenario this rural ofüce would no longer be receiving a

subsidy from larger offices and neither would the rur¿l customers in Lorraine be subsidizing other
offices, which would be the case ifthe ofEce was completely eliminated. FR.eceived
Attached please find additional and expanded reasons to re-evaluate this decisio"-Stp 

Z 6 Zillr
We appreciate your time and consideration.
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ADDITIONAL AND ÐGANDED REASONS TO RE'EVALIIATE
TTIE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an l lolo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABA}IDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clea¡ that the USPS is undertaking a mass closing acrossi the country to save money
No one can argrrc that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
skucturing service delivery except to ship rural areas of small offices that a¡e

currently not at a break even level. In Lorraine the closure u'ill add 10 miles
(roundtrip) to any trip to the post office. For about one half ofthe 150 rural route
customers this will make a round trip to the post offtce a 14 to 22 mile drive.

Current closures are targeting ofñces w/o posbnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a poshnaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be restructured to have revenue oover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postnaster in a larger neighboring office, thus
avoiding the higher pay classification of a posfrnaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices a¡e closed as planned the revenue from these
custome¡s will be subsidizing continued service to the other a¡eas while doing
without service themselves. This seems to be atype of discrimination and rather
unfafu. Re-structrrring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take ca¡e of all postal needs
whenever they are out and about in another town is not at all realistic. Ifthe 240
custome¡s served by the Lorraine post ofñce find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/rnile) this would be a local custome¡ cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
Èiendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from nansmission towers. Online service is not aviable
altemative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there a¡e 4 situations where offrces
exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted-

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of a¡ea would be without a post office. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a similar area about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices urithin a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an lTYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testi$ to the factthat availability of "services" impacts
the value of property in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited sen¡ices available, reduces the buyer pool and has a negative
impact on properly values.

8. POSSIBLE BUSINESS LOST
A prominent businessman ûom Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration ofthis possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NE\Y YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

\Me would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service,

1. Provide window service on apart-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O, which

would eliminate the need of a postmaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change excep that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this offrce would
cover the cost of this service. In this scenario this rural ofüce would no longer be receiving a
subsidy from larger offtces and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the offrce was completely eliminated. ReCeiVed
Attached please find additional and expanded reasons to re-evaluate this decision. 

SEp Z 6 ,li;iì
We appreciate your time and consideration.
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ADDITIONAL AND Ð(PANDED REASONS TO RE-EVALUATE
TIIE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Tor¡rm of Lorraine has an 11olo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABA}IDONING FULL SERVICE IN RURAL AREAS
Recent articles in the printmedia as well as on news websites and TV make it very
clearthatthe USPS is undertaking amass closing across the country to save money.
No one can argue that the postal system must undergo amajor restucturing to
provide a system of mail delivery with areasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to ship rural areas of small ofüces that a¡e
curently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half ofthe 150 rural route
customers this will make around hip to the post office al4to22nttle drive-

Current closr¡res are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be restrucfured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small nral offices could be run
with a clerk under the direction of a postnaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of ru¡al offices are closed as planned the revenue from these
customers will be subsidizing continued service to the otlrer areas while doing
without service themselves. This seems to be atype of discrimination and rather
unfafu. Re-structr¡ring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BTJRDEN
To suggest that all residents will always be able to take ca¡e of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles oftravel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customerburden.

(ovER)



4. LMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUTTY OF SERVICE DELTVERY
Within a20 mile radius ofthe Lorraine P.O. there are 4 situations where offrces
exist withl mile to 3 miles between offices, In closing any one of those offrces the
mærimum drive would be less than for Lorraine customers and in some instances
fewerpeople would be impacted.

Two tovrmships, the Towns of Lorraine and WorltU with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an ofFrce will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creekhas two offices \rr¡ithin amile of each other-

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not justthose in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted arllVo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiff to the fact that availability of "services" impacts
the value of property in an a¡ea. Although the loss of window service may not
have a great impact on properly values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has seased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEIW YORK A\IENUE NW SUITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHÓTVT IT MAY CONCERN:

On behalf of the residents in the Tov¿n of Lorraine, NY and the Town of 'V[orth, NY we
wish to request an appeal regarding the decision to close the post offrce located in Lorraine, NY,
established April 21, I 805.

As residents and postal cr¡stomers \ re are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we süongly believe that
abandoning rural America with rÊspect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

l. kovide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of apostrraster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery canier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the cr¡nent revenue level of this office would
cover the cost of this service. In rhis scenario this rural office would no longer be receiving a
subsidy from larger oûfices and neither would the rural customers in Lorr¿ine be subsidizing other
offices, which would be the case if the office was completeþ eliminated.

Receivec
Attached please find additionat and expanded reasons to re-evaluate this decision.

We appreciate yourtime and consideration.
stP 2 tr ,1iiìi
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ADDITIONAL AND E)PANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATTON GROWTH
The Town of Lorraine has an I l7o increase in population in the 2010 Census over the
2000 Census.

2. USPS ABA}IDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking amass closing across the country to save money.
No one carr argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long rìange plan of re-
structuring service delivery except to strip rural areas of small offrces that are
currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post of,ñce. For about one half of the 150 rural route
customers this will make a round trip to the post office a 74 to 22 mile drive.

Current closures are targeting offices w/o posfrnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postnaster for months or years
at their discretion.

It is fair to argue that small offices a¡e not cost effective. The question to ask is "Can
these offices be restructu¡ed to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cennot. Small rural offices could be run
with a clerk under the direction of a poshnaster in a larger neighboring ofüce, thus
avoiding the higber pay classification of a postmaster. Also window service at most
rural ofüces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural ofñces a¡e closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service tìemselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL custome¡s is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take ca¡e of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunateþ about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from tansmission towers. On-line service is not a viable
alternative for this area.

s. EQUTY OF SERVTCE DELWERY
Within a 20 mile radius ofthe Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offi.ces the
morimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a sinúlar area, about 2.5x the population" and after
closing an offrce will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other-

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an lTYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testi$ to the fact that availabilþ of "seroices" impacts
the value of property in an area. Although the loss ofwindow service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said ttrat he always felt the
building that is home to the Lorraine Post Of,ñce is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post ofñce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
901 NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORMINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lonaine, NY,
established Aptil 21, 1805.

As residents and postal cu.stomers vve are well awa¡e of the financial bind facing the USPS

and readily acknowledge that serious clranges are necessary. However, we stongly believe that

abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supewision of the Adams P.O. which

would eliminate the need of apostuaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on ¡evenue figures supplied by the USPS the current revenue level of this office wotrld
cover the cost of this service. In this scena¡io this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offrces, which would be the cas

Received
Attached please find additionat decision.

we appreciate yourtime and consideration. SËP 2 6 2u11
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ADDITIONAL AND ÐGANDED REASONS TO RE-EVALUATE
TIIE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an I lolo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABA}IDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clea¡ that the USPS is rurdertaking a ma¡is closing across the country to save money.
No one can argue that the postal system must undergo a major resfructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
sEucturing service delivery except to strip rural areas of small ofñces that are
currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any toip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post ofhce a 14 to 22 mile drive.

Current closures are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postnaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these ofEces be restructured to have revenue cover expenses?" It is reasonable to
Assune that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a posfinaster in a larger neighboring ofñce, thus
avoiding the higher pay classification of a postnaster. Also window service at most
rural ofhces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of ru¡al offices a¡e closed as plennsd tle revenue from these
customers will be subsidizing continued service to the other a¡eas while doing
without service themselves. This seems to be a type of discrimination and rather
unfafu. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BTIRDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles oftavel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising onJine service. Unfortunately about 200 ofthe
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from hansmissiontowers. OnJine service is not aviable
altemative for this area.

5. EQUTY OF SERVTCE DELTVERY
Within a20 mile radius ofthe Lorraine P.O. there are 4 situations where offices
existwithl mile to 3 míles between offices. In closing any one ofthose offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Wortü, with eighty two square miles
of a¡ea would be without a post ofEce. The neigbboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a simila¡ are4 about 2.5x the population, and after
closing an offrce will stillhave 3 offices left, two ofwhich are about one mile
apart. The Town of Sandy Creek has two offices \\rithin a mil6 of each other.

The USPS needs to look at are-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anlTYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALIJE IMPACT
Any real estate agent will testi$ to the fact that availability of "services'z impacts
the value of property in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post ofhce. Any potential property buyer that is eliminated as
such, due to limited services available, reduces ttre buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration ofthis possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currentþ
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
9OI NEW YORK AVENTJE NW SUITE 2OO

WASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf ofthe residents in the Toum of Lorraine, NY and the Town of WortlU NY we

wish to request an appeal regarding the decision to close the post office located in Lorr¿ine, NY,
established Aprit 21, 1805.

As residents and postal customers \rre are well awa¡e of the financial bind faoing the USPS

and readily acknowledge that serious changes are noc€ssary. However, we strongly believe that

abandoning rural America with respect to window service is not the answer.

lüe would propose the following as a compromise solution that should be shongly
considered and tied priorto the complete discontinuation of window service.

l. Provide window service on a part-time basis. (112 day every other day)

2. Operate the service with a clerk r¡nder supervision ofthe Adams P.O. which
would eliminate the need of aposhaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except thaf the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the cwrent revenue level of this office would
cover the cost of this seryice. In this scena¡io this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other

offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this deciRrêCeiVed

We appreciate yourtime and consideration.
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Name:

Office of PAGIì

Address: Po-.1ßof-?\ lorz f re.=¡¡V ßøS?

e¿¿ress:?ô M tl3

sEP 2 6 20ì1

1

Name: Address

L*rp.inr tulv t3u6



ADDITIONAL AND ÐGANDED REASONS TO RE-EVALIJATE
TI{E DECISION REGARDING TTIE LORRAINE, NY P.O.

I. POPULATION GRO$ITH
The Town of Lorraine has an l lolo increase in population in the 2010 Census over the

2000 Census

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articlqs in the print media as well as on news websites and TV make it very

clear that the USPS is r¡ndertaking a mass closing across the country to save money.

No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
commrmication. However, there does not seem to be a long range plan of re-

structuring service delivery excqlt to strip nral a¡eas of small offices that are

currently not at a break even level. In Lorr¿ine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 nral route

customers this will make a round tip to the post office a 14 to 22 mile drive.

Current closu¡es are targeting offrces w/o postnasters. This is simply a situation that

exists because the USPS has chosen not to appoint a postonaster for months or years

at their discretion.

It is fair to argue that small offices a¡e not cost effective. The question to ask is "Can

these offices be restructured to have revenue cover expenses?" It is reasonable to

Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a pos[naster in a larger neighboring ofFrce, thus

avoiding the higher pay classifrcation of a postuiaster. Also window service at most

rural offices could be run on a part-time basis so that some level of local service could
remain-

If the thousands of rural offrces a¡e closed as planned the revenue from these

customers will be subsidizjng continued service to the other areas while doing
without service themselves. This seerns to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more

appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that atl residents will always be able to take care of all postal needs

whenever they are or¡t and about in another town is not at all realistic. If the 240

customers served by the Lorr¿ine post of;Ece find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.

this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate

and at the IRS mileage rate (55.5 centVmile) this would be a local customer cost of
nearly $S000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINI.JED

4, LIMITED ON.LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 ofthe
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority, of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
altemative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a20 mile radius of the Lorraìne P.O. there are 4 situations where offices
exist withl mile to 3 miles between ofEces. In closing any one of those offices the
maximrrm drive would be less than for Lorraine customers and in some instances
fewer people would þs imFacted.

Two townships, the Towns of Lorraine and Wortlu with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar area" about 2.5x the populæion, and after
closing an office will still have 3 ofñces left two of which are about one mile
apaÌt. The Tou,n of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens notjustthose in more populated areas.

6. POPULATION TNCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase 1new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testi$ to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office- Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue forthe USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post ofFrce located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well awa¡e of the financial bind facing the USPS

and read.ily acknowledge that serious changes are necessary. Howevet, we stongly believe that

abandoning rual America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly

considered and tied prior to the complete discontinr¡¿tion of window service.

1. Provide window seryice on a part-time basis. (112 day every other day)

2. Operate the service with a clerk r¡nder supervision of the Adams P.O. which
would eliminate the need of a postnaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the cu¡rent system)

Based on revenus figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scena¡io this n¡rat ofEce would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other

offices, which would be the case if the office was completely eliminated. 
ReCeiVed

Attached please find additional and expanded reasons to re-evaluate this decision.



ADDITIONAL AND ÐGANDED REASONS TO RE-EVALIJATE
TTIE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an I l7o increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is unde¡taking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restucturing to
provide a system of mail delivery with a reasonable price tag in this age of digital
corrmunication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural a¡eas of small offices that are
curently not at a break even level. In Lorraine the closure will add 10 miles
(romdtrip) to any trip to the post office. For about one half ofthe 150 rural route
customers this will make aroundtrip to the post office al4to22mile drive.

Current closures are targeting ofEces w/o postrrasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is'fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postnaster in a larger neighboring ofñce, thus
avoiding the higher pay classification of a postnaster. AIso window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

Ifthe thousands ofrural ofñces are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This ssems to be atype of discrimination and rather
unfafu. Re-stmcturing delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take ca¡e of all postal needs
wheneverthey are out and about in another town is not at all realistic. If the 240
customem served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, monoy orders, etc.
thís would require an exlra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time overthe year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunateþ about 200 of the
customers live in an area that is limited to dial-up service which is not very ussr
friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from hansmission towers. On-line service is not aviable
alternative for this area

5. EQUITY OF SERVICE DELIVERY
rù/ithin a 20 mile radius of the Lorraine P.O. there are 4 situations where offrces
exist withl mile to 3 miles between offiices. In closing any one of those offices the
maxinum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two toumshiFs, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post offtce. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a simila¡ area" about 2.5x the population, and after
closing an ofüce will still have 3 offices left two of which are about one mile
apa¡t. The Town of Sandy Creek has two offrces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens notjust those in more populated areas.

6. POPULATIONINCREASING
The Town of Lorraineposted anl7Yo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appe¿¡rs to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifo to the fact th¿t availabitity of "services" impacts
the value of property in an a¡ea. Although the loss of window service may not
have a great impact on Foperty values it is su¡e to have some negative impact. A
couple of years ago a.new resident in town related how great it was that they
could walk to the post offrce. Any potential property buyer that is eliminated as
such, due to limited sen¡ices available, reduces the buyer pool and has a negative
impact on properly values-

8. POSSIBLE BUSINESS LOST
A prominent businessman fiom Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post ofñce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface- It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGTILATORY COMMISSION
901 NEW YORKAVENUE NlW SUITE 2OO

WASHINGTONDC, 20268-000I

tfrÉ Ao,edt

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TITE LORRAINE, NY
POST OFFICE

TO WHOMIT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 2 l, I 805.

As residents and postal customers we a¡e well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we shongly believe that
abandoning n¡ral America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and üied prior to the complete discontinuation of window sen¡ice.

1. . Provide window service on a part-time basis. (ll2 day every other day)
2- Operate the service with a clerk under supervision of the Adams P.O, which

wotild eliminafe the need of apostuaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour acoess to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on r€venue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. l¡ this scenario this rural office would no longer be receiving a
subsidy from larger ofñces andneitherwould the n¡ral customers in Lorraine be subsidizing other
officeg which would be the case if the office was completely eliminated.

Att¿ched please find additional and expanded reasons to re-evaluate this decision.

We appreciate your time and consideration.
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ADDITIONAL AND E)OANDED REASONS TO RE.EVALTIATE
TIIE DECISIONREGARDING THE LORRAINE, NY P.O.

1. POPULATION GROV/TH
The Town of Lorraine has an l1% increase in population in the 2010 Census over the
2000 Census.

2. USPS ABA}IDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as onne\ils websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can ægue that the postal system must undergo amajor restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
commu¡rication. However, there does not seem to be a long range plan of re-
structrning service delivery except to strip nual a¡eas of small ofEces that are
currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post offEce. For about one half of the 150 rural route
customers this will make a ror¡nd trip to the post office a 14 to 22mile drive.

Current closures are targeting offices w/o posünasters. This is simply a situation that
exists because the USPS has chosen not to appoint a posünaster for months or years
at their discretion.

It is fair to argue that small of;fices are not cost effective. The question to ask is "Can
these ofüces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small ru¡al offices could be run
with a clerk under the direction of apostnaster in a larger neighboring office, thus
avoiding the higher pay classification of apostuaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices a¡e closed as planned the revenue from these
customers \À¡ill be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the curent challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
wheneverthey are out and about in another town is not at all realistic. If the 240
customers served by the Lorr¿ine post office find it necessary to make just six (6)
exha trips to apost office per year forpackage pick up or mailing, money orders, etc.
this would require an extra 14,000 miles oftravel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/miþ this would be a local custome¡ cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



4. LMITED ON-LINT .T CCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 ofthe
customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where ofüces
exist withl mile to 3 miles between offices. In closing any one of those offices the
mærimum drive would be less than for Lor¡aine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neigbboring town of Henderson has ¿

similar population base, a smaller a¡ea and two post offices just over a mile apart.

The Town of Ellisburg has a sinilar are4 about 2.5x thepopulation, and after
closing an office will still have 3 offices left, two of which a¡e about one mile
apart. The Town of Sandy Creek has two offices \Àtithin a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Loraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in newhomes and seasonal

dwellings and this appeaß to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiS to the fact that availability of "services" impacts
the value of property in an a¡ea. Althougb the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post offrce. Any potential properry buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
rnail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the ølk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NTü/ SUITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRATNE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY andthe Town of '!Vorth, NY we
wishto request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we are well aware ofthe financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be stongly
considered and tried prior to the complete discontinuation of window service.

l. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of aposûnaster
3. Maintain postal boxes in an enclosed area (lower ront based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change exceptthatthe delivery carier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on tevenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this n¡ral office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine Ue suffi[1gffigO
offüces, which would be the case if the ofñce was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision. lìtP '1" G 
'/"ti

ïire appreciate yourtime and consideration. I )ffice of PAGR
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ADDITIONAL AND E)PA}.IDED REASONS TO RE-EVALUATE

THE DECISION REGARDING TTIE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an 1l% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as¡ on news websites and TV make it very

clear that the USPS is undertaking a mass closing ac¡oss the country to save money'

No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital

óommunication. However, there does not seem to be a long range plan of re-

structuring service delivery except to stip ru¡al areas of small ofFrces that are

currently not at a break even level. In Lorraine the closwe will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route

customers this will make a round trip to the post office a 14 to 22 miLe drive.

Current closures are targeting offices w/o posEnasters. This is simply a situation that

exists because the USPS has chosen not to appoint a postnaster for months or years

at their disc¡etion.

It is fah to argue that small offices are not cost effective. The question to ask is "Can

these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run

with a clerk under the direction of a postrnaster in a larger neighboring office, thus

avoiding the higþer pay classihcation of a postmaster. Also window service at most
n¡¡al offices could be run on a part-time basis so that some level of local service could

remain.

If the thousands of rural offices are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather

unfair. Re-structuring delivery levels and modes to ALL customers is a much more

appropriate move to address the cr¡¡rent challenges.

3. EXTRA MILEAGE BTIRDEN
To suggest that all residents will always be able to take care of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240

customers served by the Lorraine post of;Ece find it necessary to make just six (6)

extra trips to a post office per ye¿u for package pick up or mailing, money orders, etc.

this would require an extra 14,000 miles oftravel with signìficant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate

and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $S000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



4. LIMITED ON-LINE ACCESS FOR SERVICE
Currentþ the USPS is advertising on-line service. Unfortunateþ about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

s. EQr.nTY OF SERVTCE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there a¡e 4 situations where offices
existv/ithl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two toqmships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without apost office. The neighboring town of Henderson has a
similarpopulation base, a smaller area and two post offices just over amile aparl
The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Crcek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Loraine posted an llYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in newhomes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiff to the fact that availability of "services" impacts
the value of property in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be aplus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTTE LORRAINE, NY
POST OFFICE

TO WHOM IT IVIAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of lüorth, NY we
wish to request an appeal regarding the decision to close the post offioe located in Lonaine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we stongly believe that
abandoning nual America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window servics on a part-time basis. (l/2 dzy every other day)
2. Operate the service with a clerk under supervision of the Adqms P.O. which

would eliminate the need of a poshaster
3. Maintain postal boxes in an enclosed area Qower rent ba.sed on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daity delivery and collection (no change except that the delivery canier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this n¡ral ofüce would no longer be receiving a
subsidy from larger ofüces and neither would the n¡ral customers in Lorraine be subsidizing other
offices, which would be the case if the offtce was completely eliminated.

Attached please find additional and expanded reasons to re-evah¡ate this decisiofief_-oirranl



TO: POSTAL REGIILATORY COMMISSION
901 NE\¡/ YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO TVHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post offrce located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers Ìve are well aware ofthe financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 dzy every other day)
2. Operate the service with a clerk under supenision of the Adams P.O. which

would eliminate the need of aposhaster
3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the cu¡rent system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices andneitherwouldthe rural customers in Lorraine be subsidizing other
ofEces, which would be the case if the office was completely eliminated.

Attached please find additional and expanded re¿u¡ons to re-evaluate this decision. ReCglVed
rWe appreciate your time and consideration. siP ? G ?i¡¡¡
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ADDITIONAL AND ÐGANDED REASONS TORE.EVALUATE
TIIE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lonaine has an l lolo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONINGFULL SERVICE IN RI.JRAL AREAS
Recent articles in the print media as well a¡¡ on news websites and TV make it very
clear that the USPS is r¡ndertaking a mriss closing across the country to save money.
No one can argue that the postal system must r¡ndergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
stmcturing servicè delivery except to strip rural a¡eas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half ofthe 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postuasters. This is simply a situation that
exists because the USPS has chosen not to appoint a posüraster for months or years
at thei¡ discretion.

It is fairto argue that small ofüces are not cost effective. The question to ask is "Can
these offices be resEucfured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small nral offices could be run
with a clerk under the direction of a posünaster in a larger neighboring office, thus
avoiding the higher pay classification of a postrraster. Also window service at most
rural offrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned tlre revenue from these
customers wilt be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BI.]RDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
exta trips to a post office per year for package pick up or mailirg, money orders, etc.
this would require an extra 14,000 miles oftravel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINTJED

4. LMITED ON.LINE ACCESS FOR SERVICE
Currentlythe USPS is advertising on-line service. Unfortunateþ about 200 ofthe
customers live in an area that is limited to dial-up service which is not very r¡ser

friendly. Cell phone service to the vast majority.of the customers is not available

due to the distance from transmission towers. Online service is not a viable
alternative for this area

5. EQUITY OF SERVICE DELTVERY
Within a20 mile radius ofthe Lonaine P.O. there are 4 situations where ofiEces

exist withl mile to 3 miles between offices. In closing any one of those offices the

maximum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lorr¿ine and Worth, with eighty two square miles
of a¡eawouldbe without apost ofhce. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a sirnilar area, about 2.5x the population, and after
closing an ofñce u/illstill have 3 offices left, two of which are about one mile
apart.The Town of Sandy Creek has two offices u'ithin amile of each other.

The USPS needs to look at a re-sFucturing plan that takes equity into account for
all citizens not just those in more populated areÍN.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALI.IE IMPACT
Any real estate agent will testiff to the fact that availability of "seryices" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on propeity values it is stue to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSTNESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lonaine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NETü YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOMIT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 'Worth, NY we

wish to request an appeat regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well awa¡e of the financial bind facing the USPS

and readily acknowledge that sedous changes ar€ necessary. However, we strongly believe that

abandoning ru¡al America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminæe the need of a postmaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement
for part-time service?)

4. Arrange fot 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except thatthe delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based o1l revenue figures supplied by the USPS the curent revenue level of this office would
cover the cost of this service. In this scenario this rural ofüce would no longer be receiving a

subsidy fiom larger offices and neither would the n¡ral customers in Lorraine be subsidizing other

ofEces, which would be the case if the ofüce was completely eliminated.

Attached please find additional and expanded reasons to re-evaluate this decision. 
ReCeiVed

we appreciate your time and consideration. StP 2 {i 201î
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TO: POSTAL REGIILATORY COMMISSION
901 NEWYORKAVENT]E NW SUITE 2OO

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO WHOMIT MAY CONCERN:

On behalf ofthe residents in the Town of Lonaine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well awa¡e of the financial bind facing the USPS
and readily acknowledge that serious changes arc necessary. However, we shongly believe that
abandoning rural America with respectto window service is not the answer.

We would propose the following ar¡ a compromise solution that should be sEongly
considered and tried priorto the complete discontinuation of window service.

l. Provide window service on a part-time basis. (112 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of aposhaster
3. Maintåin postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5- Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the cu¡rent system)

Based on revenue figwes supplied bythe USPS the cunent r€venue level of this office would
cover the cost of this service. In this scenario this ru¡at office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Received
Attached please find additional and expanded reasons to re-evaluate this decision.

we appreciato yourtime and consideration. StP 2 ß ?-lli
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TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENTJE NW SIJITE 2OO

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISIONFOR THE LORRAINE, NY
POST OFFICE

TO TVHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lonaine, NY,
established April 21, 1805.

As residents and postal customers Ìve are well aware ofthe financial bind facing the USPS
and readily acknowledge that serious changes are neoessary. Holvever, we shongly believe that
abandoning nual Americawith respectto window service is notthe answer.

We would propose the following as a compromise solution that should be shongly
conside¡ed and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of aposhaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural ofüce would no longer be receiving a
subsidy from larger ofüces and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded ¡easons to re-evaluate this decision.

We appreciate your time and consideration.
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ADDITIONAL AND ÐPANDED REASONS TO RE-EVALUATE
TITE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPTJLATION GROWTH
The Town of Lorr¿ine has an I l% increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent a¡ticles in the print media as well a¡¡ on news websites and TV make it very
clear that the USPS is r¡ndertaking a mass closing across the cormtry to save money.
No one can aÌgue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
çsnunrrnis¿fion. However, there does not seem to be a long range plan of re-
structuring service delivery except to ship rural areas of small offices that are
currently not at a break even level. In Lorraine the closue will add l0 miles
(roundhip) to any trip to the post office. For about one half of the 150 rural route
cusúomers this will make around trip to ttre post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a poshnaster for months or years
at their discretion.

It is fair to argue that small offices a¡e not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small n¡ral offices could be run
with a clerk under the direction of a posfinaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands ofrural offices a¡e closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the cu¡rent challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
wheneverthey are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post ofüce per year for package pick up ot mailing, money orders, etc.
this would require an extra 14,000 miles oftravel with significant expenses and fuel
expenditure as well as time over the year. The 6 extratrips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINTJED

4. LMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising onJine service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vastmqiority'ofthe customers is not available
due to the distance from tansmissiontowers. On-line service is not aviable
alternative for this area

5. EQINTY OF SERVICE DELTVERY
Within a20 mile radius of the Lorraine P.O. there are 4 situations where offrces
exist withl mile to 3 miles between ofñces. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewerpeople would be impacted.

Two townships, the Towns of Lorraine andWorth with eigbty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similarpopulation base, a smaller area and two post offices just over amile apart.
The Town of Ellisburg has a simila¡ area, about 2.5x the population, and after
closing an offtce will still have 3 offices left,,twp of which are about one mile
apart. The Town of sandy Creek has two ofifices vvithin a mile of each other.

The USPS needs to look at a re-sffucturing plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lonaine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a'steady increase in new hoines and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estatÊ agent will testiS to the fact that availability of "services" impacts
the value ofproperty in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post ofüce. Any potential property buyer that is eliminated as
zuch, due to limited services available, reduces the buyer pool and has a negative
impact on properlry values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton" NY has said that he always felt the
building that is home to the Lonaine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
901 NE\M YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAI PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behatf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lonaine, NY,
established April 21, I 805.

As residents and postal customers vre are well aware of the financial bind facing the USPS

and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning nrral America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (l/2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postuaster
3. Maint¿in postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the curent system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this servioe. In this scena¡io this rural ofüce would no longer be receiving a

subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the cas

Atrachedpleasefindadditional decision. 
Received



ADDITIONAL AND Ð(PANDED REASONS TO RE.EVALUATE
TI{E DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an I l%o increase in population in the 2010 Census over the
2000 Census.

2. USPS ABA}IDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clea¡ that the USPS is undertaking a mass closing across the cowrtry to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long ¡ange plan of re-
skucturing service delivery except to ship nral a¡eas of small offices that a¡e
currently not at a b¡eak even level. In Lorraine the closure wilt add l0 miies
(roundtrip) to any trip to the post office. For about one half ofthe 150 rural route
customers this will make a ror¡nd trip to the post office a 14 to 22 mile drive.

Cunent closures are targeting offices ilo postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postrnaster foi months or years
at their discretion.

It is fair to argue that small offices a¡e not cost effective. The question to ask is "Can
these of;Eces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rual offices could be run
with a clerk under the direction of a postnaster in a larger neighboring office, thus
avoiding the higher pay classification of a postunaster. Also window sèrvice at most
rural offtces could be run on a part-time basis so tåat some level of local service could
remain.

If the thousands of nral offices a¡e closed as planned the revenue from these
customers will be subsidizing continued service to the other a¡eas while doing
without service themselves. This seems to be a type of discrimination and ¡ather
unfair. Re-structruing delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs

i*T.'ï1_'li._"ÌlT99l,_lt"S::,"r1:i:i1111ï_"r"":._r:_!:_?:9..



CONTINUED

4. LIMITED ON,LINE ACCESS FOR SERVICE
Cunently the USPS is advertising on-line service. Unfortunately about 200 ofthe
customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
altemative for this a¡ea.

5. EQUTY OF SERVTCE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
mar<imum drive would be less than for Lorraine customers and in 5sms instances

fewerpeople would be impacted.

Two townships, the Tor¡ms oflorraine and \Morth, with eighty two square miles
of areawould be without apost office. The neighboring town of Henderson has a
similar population base, a srnaller area and two post offices just over a mile apart.
The Town of Ellisburg has a simila¡ area" about 2.5x the population, and after
closing an offrce will still have 3 offices left, trvo of which are about one mile
apüt. The Town of Sandy Creek has two offices u'ithin a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appea¡s to be continuing based on recent land sales.

7. PROPERTY VALTIE IMPACT
Any real estate agent will testiff to the fact that availability of "services" impacts
the value of property in an area. Although the loss ofwindow service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post offrce location. This obviously would be a plus
forthe community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGTILATORY COMMISSION
901 NEW YORK AVENTJE NW SUITE 2OO

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TT{E LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorr¿ine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post offioe located in Lor¡aine, NY,
established April 21, 1805.

As residents and postal customers we aÌe well aware of the financial bind facing the USPS
and readily acknowledge that serious changes ar€ necessary. However, we sEongly believe that
abandoning ru¡al America with respeot to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tried priorto the complete discontinuation of window service.

1. Provide window service on a part-time basis. (l/2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of apostuaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arange fot 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change exce,ptthat the delivery ca¡rier could collect

outgoing mail inste¿d of a special pick-up as is the current system)

Based on revenue fignres supplied by the USPS the curent revenue level of this office would
cover the cost of this service. In this scena¡io this rural ofüce would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely elimin¿ffi.

Attached please find additional and expanded reasons to re-evaluate this decision.

We appreciate your time and consideration.

US Postal Service Customers:

Name: Add¡ess: 2011cl ck Lt< lY? /r/

Name: a^Vcn,.41
13tsT

Address:

Receíved
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4. LIMITED ON-LINE ACCESS FOR SERVICE
Currentlythe USPS is advertising on-line service. Unfortunateþ about 200 ofthe
customers live in an area that is limited to dial-up service which is not very user
füendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area-

5. EQIIITY OF SERVICE DELIVERY
\¡/ithin a20 mile radius of the Lonaine P.O. the¡e are 4 situations where offrces
exist withl mile to 3 miles between offices. In closing any one of those offices the
marcimum drive would be less than for Lorraine customers and in some instances
fewerpeople would be impacted-

Two torvnships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring torryn of Henderson has a
similarpopulation base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar me4 about 2.5x the population, and after
closing an ofEce will still have 3 offices Ieft two of which are about one mile
apart. The Town of Sandy Creek has two ofñces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testi& to the fact that availability of "services" impacts
the value of property in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anew resident in torm related how great it was that they
could walk to the post offtce. Any potential property buyer that is eliminated as
zuclu due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clafion, NY has said that he always felt the
building that is home to the Lonaine Post Office is the perfect location for a small
mail order business due to the post ofEce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post ofüce
closing discussion and exploration of this possible optíon has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENTJE NW STIITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TI{E LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in lonaine, NY,
established April 21, I 805.

As residents and postal customers we are well awa¡e of the financial bind facing the USPS
and readily acknowledge that serious changes ar€ necessary. However, we shongly belíeve that
abandoning n¡¡al Ame¡ica with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tied priorto the complete discontinuation of window service.

l. Provide window service on apart-time basis. (ll2 day every other day)
2. Operate the service with a clerk under zupervision of the Adams P.O. which

would climinate the need of aposturaster
3. Maintain postal boxes in an e,nclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current rystem)

Based on ¡evenue figures supplied by the USPS the current r€venue level of this ofEce would
coverthe cost of this service. In this scenario this rural office would no longer be receiving a
zubsidy from larger offices and neither would the ru¡al customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated Reçeived
Attached please find additional and expanded reasons to re-evaluate this decision. S[p Z 6 ,,i]i¡

Cfüce of pAGf?
US Postal Customers:
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We appreciate your time and consideration.
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ADDITIONAL AND ÐGA}{DED REASONS TO RE-EVALUATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTII
The Town of Lorraine has an I l% increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clea¡ that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip n¡ral areas of small ofFrces that are
currently not at a break even level. In Lorraine the closu¡e will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 ru¡al route
customers this will make around hip to the post office aI4to22mile drive.

Current closues are targeting offices Wo postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postnaster for months or years
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offrces be restructured to have nevenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a posünaster in a larger neighboring office, thus
avoiding the higher pay classification of a posûnaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices a¡e closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
ufair. Re-structr¡ring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
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4. LIMMED ON-LINE ACCESS FOR SERVICE
Currentþ the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from hansmission towers. On-line service is not a viable
altemative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a20 mile radius ofthe Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between ofñces. In closing any one of those ofñces the
morimum drive would be less than for Lorraine customers and in some instances
fewerpeople would be impacted.

Two tonmships, the Towns of Lorraine and worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller a¡ea and two post offices just over a mile apart.
The Town of Ellisburg ¡ss ¿ similar are4 about 2.5x the population, and aftei
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offrces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Toum of Lorraine posted an TlVo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testi$ to the fact that availability of "services" impacts
the value ofproperty in an a¡ea. Although the loss ofwindow service may not
have a great impact on properly values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Claytor¡ NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community aod the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration ofthis possible optionhas ciased. Apostal
operation at least on a part-time basis would allow this discussion and eiploration
to re-surface. It may be a long shot, but it would provide an option for a currentþ
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
9OI NEW YORK AVENUE NIW STJITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TITE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers lve are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we stongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on apart-time basis. (ll2 day every other day)
2. Operate the service with a clerk r¡nder supervision of the Adams P.O. which

would eliminate the need of a postmaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the curent revenue level of this office would
coverthe cost of this service. In this scena¡io this ru¡al office would no longer be receiving a
subsidy from larger offrces and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Received
Attached please find additional and expanded reasons to re-evaluate this decision.

we appreciate your time and consideration. 
sEP ¿ 6 20lr
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TO: POSTAL REGIILATORY COMMISSÏON
901 NEW YORK AVENUE NW SUITE 2OO

IWASHINGTONDC, 20268.0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSI]RE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOMIT I\{AY CONCERN:

On behalf of the residents in the Tonm of Lorraine, NY and the Town of 'Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lonaine, NY,
established April 21, I 805.

As residents and postal customers we ano well awa¡e ofthe financial bind facing the USPS
andreadily acknowledge that serious changes are neccssary. However, we shongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following a¡¡ a compromise solution that should be strongly
considered and tried prior to the compleûe discontinuation of window sen¡ice.

l. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk unde¡ superuision ofthe Adams P.O. which

would eliminate the need of apostuaster
3. Maintain postal troxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change exceptthatthe delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on rËvenue figures zupplied by the USPS the current r€venue level of this office would
cover the cost of this service. In this scena¡io this rural office would no longer be receiving a
subsidy fiom larger offices and neither would the ru¡al customers in Lorraine be zubsidizing other
ofñces, which would be the case if the office was completely eliminated.

Received
Attached please find additional and expanded reasons to re-evaluatethis decision.

We appreciate your time a¡rd consideration.
stP g ü ],il1i
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ADDITTONAL AND ÐGANDED REASONS TO RE-EVALUATE
TIIE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTÏ{
The Town of Lorraine has an I lolo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo ¿ major restucturing to
provide a system of mail delivery with a reasonable price tag in this age of digital
commr¡nication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip ru¡al areas of small offices that a¡e
currentþ not at a b¡eak even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o posünasters. This is simply a situation that
exists becarrse the USPS has chosen not to appoint a postmaster for montbs or years
at their discretion.

It is füir to argue that small offices a¡e not cost effective. The question to ask is "Can
these offices be restructured to have revenue oover ex¡renses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a poshraster in a larger neighboring offrce, thus
avoiding the higher pay classification of aposhaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural ofüces a¡e closed as planned the revenue frorn these
customers will be 5¡þ5idizing continued service to the other a¡eas while doing
without service themselves, This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take ca¡e of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it nec€ssary to make just six (6)
extra trips to a post offic-e per year for package pick up or mailing money orders, etc.
this would require an extra 14,000 miles oftravel with significant expenses and fuel
expenditure as well as time overthe year. The 6 exhatrips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINT]ED

4. LMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 ofthe
customers live in an area that is limited to dial-up service which is not very user
füendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELWERY
Within a 20 mile radius ofthe Lorraine P.O. there are 4 situations where ofñces
exist withl mile to 3 miles between offices. In closing any one of those offices the
mæ<imum drive would be less than for Lorraine customers and in some instances
fewer people would þs impacted-

Two tounships, the Towns of Lorraine and Worth, with eighty'two square miles
of area would be without a post office. The neighboring town of Henderson has a
simila¡ population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a sirnilar area' about 2.5x the population, and after
closing an office will still have 3 offices left two of which are about one mile
apart. The Town of Sandy Creek has two off,rces Ì\.ithin a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6- POPULATION INCREASING
The Town of Lorraine posted anllYo population growth Êom the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiÛ to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post offlice location- This obviously would be aplus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TIIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorr¿ine, NY and the Town of 'Worth, NY we

wish to request an appeal regarding the decision to close the post offrce located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers we are well aware ofthe financial bind facing the USPS

and readily acknowledge that serious changes are necessaq/. However, we strongly believe that

abandoning rural America with respect to window service is not the answer.

\Me would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

l. Provide window service on a part-time basis. (ll2 day every other day)

2. Operate the service with a clerk under supervision of the Adams P.O. which
would eliminate the need of a postnaster

3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this ofñce would
cover the cost of this service. In this scenario this ru¡al office would no longer be receiving a

subsidy from larger ofüces and neither would the rural customers in Lorraine be subsidizing other

offices, which would be the case if the ofñce was completely eliminated. FReceived
Attached please find additional and expanded reasons to re-evaluate this decision.

StP 2 {i ¡:lìt:
'We 

appreciate yowtime and consideration.

Office of PAGR
US Postal Service Customers:

,k^ Address: 6aa0 Ml rrst
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Name:
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ADDITIONAL AND E)GA}{DED REASONS TO RE.EVALUATE
TTIE DECISION REGARDING TTIE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an l lolo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a rnasis closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with areasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offrces that are
currenfly not at a break even level- In Lorraine the closure will add l0 miles
(roundhip) to any tip to the post office. For about one half ofthe 150 rural route
customers this will make around trip to the post ofEce a 14 to 22 ntjle drive.

Crurent closures are targeting offices Wo poshasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion.

It is fair to argue that small offices a¡e not cost effective. The question to ask is "Can
these offices be restrucfured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably carurot. Small rural offices could be run
with a clerk under the direction of a postnaster in a larger neighboring ofEce, thus
avoiding the higher pay classification of a poshaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfafu. Re-sûucturing delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take ca¡e of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post ofEce per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel

as well as time over the year. The 6 exha trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINUED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising onJine service. Unfortunately about 200 of the

customers live in an area that is limited to dial-up service which is not very rxìeÍ
friendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from hansmission towers. OnJine service is not a viable
altemative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices, In closing any one ofthose offices the
maximum drive would be less than for Lorraine customers and in some instances
fewe¡people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without apost offrce. The neighboring town of Henderson has a

simila¡ population base, a smaller a¡ea and two post offices just over a mile apart.
The Town of Ellisburg has a similar area" about 2.5x the population, and after
closing an office will still have 3 ofEces left, two of which are about one mile
apart. The Town of Sandy Creek has two ofFrces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account fbr
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anll%o population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "services" impacts
tlte value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post ofhce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lonaine Post Office is the perfect location for a small
mail order business due to the post offrce location. This obviowly would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
9OI NEW YORKAVENT]E NW STIITE 2OO

\MASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf ofthe residents in the Torun of Lorraine, NY and the Tor¡m of 
'Worth, NY we

wish to request an appeal ùe decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As reside,nts and postal customers we arìe well aware ofthe financial bind facing the USPS
and readily acknowledge that serious changes are nec€ssary. Howeve,î, we shongly believe that
abandoning rr¡¡al America with respect to window service is not the aurwef,.

We would propose the following as a compnomise solution that should be strongly
eonsidered and tried prior to the complete discontinuationof window service,

1. Provide window service on a part-time basis. (lt2 day every other day)
2. Op€rate the service with a clerk under supervision ofthe Adams P.O. which

would eliminate the need of apostuaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change exceptthatthe delivery canier could collect

outgoing mail instead of a qpecial pick-up as is the cu¡rent system)

Based oa rlenr¡e figures supplied by the USPS the currcnt tevenue level ofthis office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
zubsidy from larger ofrces and neither would the rr¡¡al cusûomers in Lorraine be subsidizjng other
offices, which would be the case if the office was completely eliminated.

Received
Attached please find additional and expanded reasons to re-evaluate this decision

sEP 2 6 20iì
We appreciate yourtime and consideration.

US Postal Service
Office of PAGR
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ADDITIONAL AND E)GANDED REASONS TO RE.EVALUATE
THE DECISIO}{ REGARDING TFIE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an 11% increase in population inthe 2010 Census over the
2000 Census

2. USPS ABA}.IDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the county to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with areasonable price tag in this age of digital
communication. However, there does not seem to be a long ftinge plan of re-
structuriug sen¡ice delivery except to sfrip n¡ral a¡eas of small offices that a¡e
currentþ not at a break even level. In Lorraine the closu¡e will add 10 miles
(roundtip) to any trip to the post office. For about one half ofthe 150 nual route
customers this will make a round trip to the post office a 14 to 22 ntle drive.

Current closures are targeting offices Wo postuasters. This is simply a situation that
exists because the USPS has chosen not to appoint a poshaster for months or years
at their discretion-

It is fair to argue that small offrces are not cost effective. The question to ask is "Can
these offrces be restn¡cûred to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offi.ces could be run
with a clerk under the di¡ection of a postnaster in a larger neighboring office, thus
avoiding the higher pay classifrcation of a posûnaster. Also window service at most
nual ofüces could be n¡n on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be s¡þ5ifizing continued service to the other areas while doing
without service themselves. This seenu¡ to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
wheneve¡ they are out and about in anothertown is not at all realistic. If the 240
nrrefnrnerc cc.n¡ed hr.¡ the T.nr.rainc nnct n#ine fin¿l it rre,ìcccâ;lr fn rnql¡e il¡est siw fÁ\



4. LIMITED ON.LINE ACCESS FOR SERVICE
Currently the USPS is advertising onJine service. Unfortunately about 200 of the

customers live in an area that is limiæd to dial-up service which is not very user

friendly. Cell phone service to the vast majority of the custromers is not available
due to the distance from hansmission towers. On-line service is not a viable
alternative for this area

5. EQUITY OF SERVICE DELTVERY
Within a20 mileradius of the Loraine P.O. there are 4 situations where offrces
exist withl mile to 3 miles between of,fices. In closing any one of those offices the

mædmum drive would be less than for Lorraine customers and in some instances

fewerpeople would be impacted.

Two townships, the Towns of Lorraine and \Morth, with eighty two square miles
of areawould be without a post office. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile aparl
The Town of Ellisburg has a similaf area, about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apaft. The Town of Sandy Creek has two offtces within a mile of each other-

The USPS needs to look at a re-strucfuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorr¿ine posted an7lYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testif to the fact that availability of "services" impacts
the value of property in an a¡ea. Although the loss of window service maynot
have a great impact on property values it is srue to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus

for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
9OI NEV/ YORK AVENUE NW SUITE 2OO

WASHINGTON DC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR T}IE LORRAINE, NTY

POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers trye are well aware of the financial bind facing the USPS

and readily acknowledge that serior¡s changes a¡e necessary. However, we shongly believe that
abandoning n¡ral Anerica with respect to window service is not the answer.

\üe would propose the fotlowing as a compromise solution that should be shongly
considered and ûied prior to the complete discontinuation of window service.

l. Provide window service on a part'time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a postuaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requiremont

for part-time service?)
4. Arrange for 24 hour access to boxos (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the cr¡rrent system)

Based on revenue figwes supplied by the USPS the current revenue level of this ofüce would
cover the cost of this service. In this scenario this rural ofüce would no longer be receiving a

subsidy from larger offrces and neither would the rual customers in Lonaine be subsidizing other
offi.ces, which would be the case if the office was completely eliminated. 

RgCeiVC;Cj
Attached please find additional and expanded reas¡ons to re-evaluate this decision.



ADDITIONAL AND ÐGANDED REASONS TO RE.EVALUATE
TIIE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an 117o increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the corntry to save money.
No one can argue that the postal system must undergo a major restucturing to
provide a sysiem of mail delivery with a reasonable price tag in this age of digital
conrmr¡nication. However, there does not seem to be a long range plan of re-
stru<;turing service delivery except to strip rural areas oi'sntail olliccs Lì¡¿tî rtrt
crurently not at a brcak cvcn levcl. In Lorraine the closure '*,ill add l0 ¡"¡-.i'!e:;

(roundfrip) to im¡,' -rnp to the post offico. Fo¡ abou', one half cf tbe 
.! 
50 rural i'oitte

customers this will make a round trip to the post ofüce a 74 to 22 mile d¡ive.

Current closures are targeting offices w/o poshasters, This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?'It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postnnaster in a larger neighboring office, thus

avoiding the higher pay cla.ssifrcation of apostmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural ofüces are closed as planned the revenue from these

customers will be subsidizing continued service to the other areas while doing
without service themselves. This seerns to be a type of discrimination and rather
unfair- Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the cu¡rent challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take ca¡e of all postal needs

whenever they are out and about in another town is not at all realistic. If the 240



CONTINLIED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
füendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from transmission towers. OnJine service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations where ofFrces

exist withl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewerpeople would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post ofifice. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similat are4 about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of l-oraine posted an llYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiff to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on properly values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post offrce. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessma¡r from Clayton, NY has said that he always felt the
building that is home to the Lonaine Post Office is the perfect location for a small
mail order business due to the post ofhce location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS-



TO: POSTAL REGIILATORY COMMISSION
9OI NE\M YORK AVENUE NW SUITE 2OO

V/ASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Toum of Lorr¿ine, NY and the Town of Wortll NY we

wish to request an appeal regarding the decision to close the post office located in Lonaine, NY,
established April 21, 1805.

As residents and postal cr¡,stomers Ì\¡e are well awa¡e of the financial bind facing the USPS

and readily acknowledge that serioru changes arc necessrirJ¡. Hourever, we shongly believe that
abandoning rural Americawithrespectto window service is not the answer.

We would propose the following as a comptomise solution that should be strongly
considered andtied priorto the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under zupervision of the Adams P.O. which

would eliminate the need of a poshaster
3. Maintain poshl boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the dclivery ca¡rier could collect

outgoing mail instead qf a special pick-up as is the curent system)

Based on revenue figures zupplied by the USPS the currentrevenue level ofthis office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a

subsidy from larger officcs and neither would the rural customers in Lorraine be subsidizing other
ofüces, which would

Receiveo
Attached please find deciòion.

rwe appreciate yourtime and consideration. SEP 2 6 20ll

us Postâl service customers' Office of PAGR
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ADDITIONAL AND ÐGANDED REASONS TO RE-EVALUATE
THE DECISION REGARDING TIIE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an 1l% increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FTJLL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it vcry
clear that thc USPS is undertaking a mass closing across the cowrty to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication- However, there does not seem to be a long range plan of re-
structuring service delivery except to stip n¡ral areas of small ofFrces that are
currently not at a break cven level. In Lorraine the closure *'ill add lC iailes
(roundtrip) to any tnp io *,he post cffice- For about one half of the 150 rural route
customers this will make around trip to the post office a 14 to 22 mile drive.

Current closures are targcting off,rces w/o posfrnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a ¡rostrnaster for months or years
at their discretion-

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these ofüces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be mn
ivi*.h a clerk undci thc dircctian of a posûnaster in a larger neigbboring ofüce, thus
avoiding the higher pay classification of a ¡rostmaster, Also window service at most
rural ofEces could be run on a part-time basis so that somc lel'.l of local sen'ice could
remain.

If the thousands of rural offices a¡e closed as planned the rel'enue from these
customers rvill be 5uþ5idizing continued service to the other areas while doing
without ser-vice themselves- This sccms to be a type of discrimination and rather
unfair- Re-stoucturing delivery levels and modes to ALL cì¡stom.-rs is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will ahvays be able to take care of all postal needs
rvhenever they are out and about in another town is not at all realistic. If the 240
customers served by the Loraine post ofEce find it necessäry ta make just six (6)
extra trips to a post affice per yeaÍ for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles oftravel wi-.h signifrcant expenscs a:id f,:el
cxpcndituie as well as time overthe year. The ó extatips is probably a low estimate
and at the IRS mileage rate (55.5 cent#mile) this would be a local customer cost of
neady $8000- A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINTJED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an ariea that is limited to dial-up sen¡ice uùich is not v€ry user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from tnansmission towers. On-line service is not a viable
alternative for this area

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius ofthe Lorraine P.O. there a¡e 4 situations where offices
existwithl mile to 3 miles between offices. In closing any one ofthose offices the
mærimr¡m drive would be less than forLorraine customers and in some instances
fewer people would be impacted-

Two townships, the Towns of Lorr¿ine and Wortb, with eighty two square miles
of area would be without a post office. The neiglrboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar arca, about 2.5x the population, and after
closing an ofüce rvill still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creekhas two offices \4rithin amile of each other-

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Toum of Lorraine postd anllYo population growth from the 2000 Cenzus to
the 2010 Census. There has been a steady increese in new homes and seasonal
dwellings and this appears to te continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiS to the fact that availability of "services" impacts
the value of property in an a¡ea. Although the loss ofwindow service may not
have a great impact on property values it is sure to have some negative impacL A
couple of years ago anewresident in townrelated howgreat it was thatthey
could walk to the post office. Any potential property buyer that is eliminated as
zuch, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent 6r¡5insssman from Cla5rton, NY has said that he always felt the
building that is home to the Lonaine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be aplus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
ope, ation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facilíty and generafe revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request a4 appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers rve are well awa¡e of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we shongly believe that
abandoning ru¡al America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on apart-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of a poshaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue Ievel of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger ofüces and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the ofhce was completely eliminated. fReCeiVC;d

Attachedpleasefindadditionalandexpandedre¿ìsorx¡tore-evaluatethisdecision. 
Stp 2 6 2.,1ì

We appreciate ¡{ur time and consideration. 
OffiCe of pAGII

US Postal Service Customers:

Name: -V--* t'r-;^frr* Address: LJra:( C, RLîf
Name Address

Name: Address
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2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well asi on news websites and TV make it very
clea¡ that the USPS is undertaking a mass closing across the county to save money
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to ship n¡ral areas of small offices that a¡e
currently not at a break even level. In Lorraine the closu¡e will add l0 miles
(roundtrip) to any trip to the post office. For about one half ofthe 150 rural route
customers this will make a ¡or¡nd frip to the post offi.ce a 14 to 22 mile drive.

Cr¡rrent clostues are targeting offices w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a poshaster for months or years
at their discretion.

It is fair to argue that small offices a¡e not cost effective. The question to ask is "Can
these offices be restructued to have revenue cover expenses?" It is reasouable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk r¡nder the direction of a posûnaster in a larger neigbboring ofEce, thus
avoiding the higher pay classification of a postunaster. Also window service at most
n-ral ofFrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240



CONTINTJED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advefising on-line service. Unfortunately about 200 of the
customers live in an area thæ is limited to dial-up service which is not very usel
friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from hansmission towers. On-line service is not a viable
alternative for this area

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lorraine P.O. there are 4 situations whe¡e offüces
exist withl mile to 3 miles between offices. In closing any one of those offices the
mærimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted-

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of a¡ea would be without apost office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similaÌ rirea, about 2.5x the population, and after
closing an office will still have 3 ofEces left two of which are about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens notjust those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an7lVopopulation growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on ¡ecent land sales-

7. PROPERTY VALTJE IMPACT
Any real estate agent will testiff to the fact that availability of "services" impacts
the value of property in an area. Althoughthe loss of window service may not
have a great impact on properly values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessma¡r from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMTSSTON
901 NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post ofEce located in Lonaine, NY,
establishe.d April 21, I 805.

As residents andpostal customers u'e are well aware ofthe financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we stongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

l. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of apostmaster
3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lowe¡ heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this ru¡al ofüce would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
offices, which would be the case ifthe office was completely eliminated.

Attached please find additionat and expanded reasons to re-evaluate this ¿eciJ*ÊCeiVC.-i

We appreciate your time and consideration.

US Postal Service Customers:

¡lu¡.r"rØn¿L Address:

Name:
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ADDITTONAL AND E)GANDED REASONS TO RE-EVALUATE
TFIE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an 11olo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the county to save money.
No one cân argue that the postal system mu.st undergo a major restnrcturing to
provide a system of mail delivery with areasonable price tag inthis age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small ofüces that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offrces w/o postmasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their cliscretion-

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offrces be reskuctured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postnaster in a larger neighboring offrce, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices a¡e closed as planned the revenue from these
customers will be subsidizing continued service to the other a¡eas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per yea¡ for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with sipuificant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINT]ED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currenfly the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
altemative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a20 mile radius ofthe Lorraine P.O. there a¡e 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those ofhces the
mærimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and worth, with eighty two square miles
of area would be without a post ofFrce. The neighboring town of Henderson has a
similm population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an ofñce will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two offices vr¡ithin a mile of each other.

The USPS needs to look at a re-struchring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an TlYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "services" impacts
the value of property in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
buildìng that is home to the Lonaine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the comrnrrnib¡ and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENTJE NW SUITE 2OO

WASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORMINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Tonm of Lorraine, NY and the Town of Worth, NY we

wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers \¡¡e are well aware ofthe financial bind facing the USPS

and readily acknowledge that serious changes ar€ necessa.qy. However, we süongly believe that

abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solutionthat should be strongly

considered and tied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (l/2 day every other day)

2. Operate the service with a clerk under supervision of the fldnms P.O. which
would eliminate the need of a poshaster

3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daity delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. In this scenario this rural ofüce would no longer be receiving a

subsidy Êom larger offices and neither would the rural customers in Lorraine be subsidizing other

offices, which would be the case if the ofFrce was completely eliminated.
ÍR.eceii'r:;c

Attached please find additional and expanded reasons to re-evaluate this decision.
SEP 2 6 Zt)ir

We appreciate your time and consideration.
tlrfice of PAGR

US Postal Service Customers:

Address: 
p,s'6t7 /12 forr-iô-, Nyß¿íy

Address: f¿ rq

Name:

t-0v

/2

þrAs*t /aês1



ADDITIONAL AND E)PANDED REASONS TO RE-EVALUATE
TT{E DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorr¿ine has an l1% increase in population in the 2010 Census over the

2000 Census.

2. USPS ABAI'.IDONING FTJLL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mr¡ss closing across the county to save money

No one can argue that the postal system must undergo a major restructruing to
provide a system of mail delivery with a reasonable price tag inthis age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip nral a¡eas of small offices that are

currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make around trip to the post office a 14 to 22 mile drive.

Cu¡rent closures are targeting offices Wo postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offices a¡e not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rrual offices could be run
with a clerk under the di¡ection of a posünaster in a larger neighboring office, thus
avoiding the higher pay classification of a poshnaster. Also window service at most
rural offrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices a¡e closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be atype of discrimination and rather
unfaiÌ. Re-structuring delivery levels and modes to ALL customers is amuch more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BT]RDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post offrce per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles oftravel with signifrcant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
neady $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINTJED

4. LMITED ON-LINE ACCESS FOR SERVICE
Cunently the USPS is advertising on-line service. Unfortunately about 200 ofthe
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority'of the custome¡s is not available
due to the dist¿nce from hansmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a20 mile radius of the Lorraine P.O. there a¡e 4 situations where offices
exist withl mile to 3 miles betwee,n ofñces. In closing any one ofthose offices the
morimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two tou¿nships, tlre Towns of I-orraine and Wortb, with eighty two square miles
of areawould be without apost office. The neighboring town ofHenderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a sirnilar areq about 2.5x the populatior¡ and aftei
closing an office will still have 3 offices Ieft two of which are about one mile
apart. The Town of Sandy Creek has two ofñces within a mile of each othe¡.

The USPS needs to look at a re-stn¡cturing plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllVopopulation growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testi$ to the fact that availability of "services" impacts
the value of property in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that thèy
cot¡ld walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values,

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect locátion for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has cèased. Apostal
operation at least on a part-time basis would allow this discussion and exploration
to re-su¡face. Ilmay be a long shot, but it would provide an option for a c-urrently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
901 NEW YORK A\IENUE NW SUITE 2OO

WASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TÏTE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf ofthe residents in the Town of Lorraine, NY and the Town of Worth, NY we
wish to request an appeal regarding the decision to close the post offrce located in Lonaine, NY,
established April 21, I 805.

As residents and postal customers )1'e are well awa¡e ofthe financial bind facingthe USPS
and readily acknowledge that serious changes are necessary. However, we stongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tied priorto the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk unde¡ supervision of the Adams P.O. which

would eliminate the need of apostuaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arange for24 hou¡ access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the curent revenue level of this office would
cover the cost of this service. In this scenario this rural offi.ce would no longer be receiving a
subsidy from larger offices and neither would the n¡r¿l customers in Lorraine be subsidizing other
ofEces, whichwould be the case if the office was completely eliminated.

R,eceived
Attached please find additional and expanded reasons to ¡e-evaluate this decision.

We appreciate yourtime and consideration.

US Postal Service Customers:
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Name:
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ADDITIONAL AND Ð(PANDED REASONS TO RE.EVALUATE
TI{E DECISION REGARDING TTIE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Tor¡m of Lorraine has an I l0lo increase in population in the 2010 Census over the
2000 Census

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the county to save money-
No one can argue that the postal system must undergo amajor restnrcturing to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long mnge plan of re-
stucturing service delivery except to ship rural areas of small ofEces that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundtrip) to any trip to the post office. For about one half of the 150 ru¡al route
customers this will make a round trip to the post ofñce a 14 to 22 mile drive.

Current closures are targeting ofüces w/o poshasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years
at their discretion

It is fai¡ to argue that small offices a¡e not cost effective. The question to ask is "Can
these offrces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postnaster in a larger neighboring office, thus
avoiding the higher pay classification of a postnaster. Also window service at most
rural ofüces could be run on a part-time basis so that some level of local service could
remain-

If the thousands of ru¡al offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
exha hips to a post office per yeff for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles oftravel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is adveilising on-line service. Unforh¡nately about 200 ofthe
customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majorityof the customers is not available

due to the distance from transmission towers. On-line service is not a viable

alternative for this a¡ea.

5. EQUTY OF SERVICE DELMERY
rù/ithin a 20 mile radius of the Lorraine P.O. there are 4 situations where offices

exist withl mile to 3 miles between offices. In closing any one ofthose ofEces the

mærimum drive would be less than for Lorraine customers and in some instances

fewer people would be impacted.

Two townships, the Towns of Lonaine and Worth, with eighty two square miles

of a¡eawouldbe without apost offrce. The neighboring town of Henderson has a

similar population base, a smaller area and two post offices just over a mile apart.

The Town of Ellisburg has a similar aro4 about 2.5x the population, and after
closing an ofüce vyill still have 3 offtces left, two of which are about onemile
apart. The Town of Sandy Creek has two ofFtces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated area.s.

6. POPULATION INCREASING
The Town of Lorraine posted an llVo poptrlation growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal

dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiff to the fact that availability of "services" impacts

the value of property in an area Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post ofFrce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative

impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect looation for a small

mail order business due to the post office location. This obviously would be a plus

for the community and the USPS as well. Since the talk of the possible post omce
closing discussion and exploration of this possible option has ceased. A postal

operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
9OI NEW YORKAVENTJE NW SUITE 2OO

\MASHINGTON DC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TITE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of 
.Worth, 

NY we
wish to request an appeal regmding the decision to close the post office located in Lonaine, NY,
established April 21, I 805.

As residents and postal customers we are well aware of the'financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
abandoning ru¡al America with respect to window sewice is not tlre an.swer.

We would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of apostuaster
3. Maintâin postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on ¡evenue figues supplied by the USPS the current r€venue level of this office would
cover the cost of this service. In this scenario this rual office would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine
offices, rryhich would be the case if the office was completely eliminatefl.

Attached please find additionat and expanded reasons to re-evaluate this decision.SFP 2 lg 2ilii

We appreciate yourtime and consideration.

US Postal Service Customers:

Office of PAGIì

Name: Address:

Name: Address:
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Name: Address
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ADDITIONAL AND ÐGANDED REASONS TO RE-EVALI]ATE
THE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lor¡aine has an 110á increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FT]LL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV malce it very
clea¡ that the USPS is undertaking amass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be along range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add 10 miles
(roundfip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices Wo postrrasters. This is simply a situation that
exists because the USPS has chosen not to appoint a poshnaster for months or years
at their discretion.

It is fair to argue that small offtces a¡e not cost eflective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring office, thus
avoiding the higher pay classification of a postmaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
custome¡s will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the curent challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another tor¡ur is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time overthe year- The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time sen ice would most probably eliminate this additional
customer burden.

(ovER)



4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 ofthe
customers live in an area that is limited to dial-up service which is not very user

friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not aviable
alternative for this area.

5. EQT.TITY OF SERVTCE DELTVERY
Within a 20 mile radius of the Lonaine P.O. there are 4 situations where offices
exist withl mile to 3 miles between ofEces. ln closing any one of those ofñces the
mar<imum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a

similar population base, a smaller a¡ea and two post offices just over a mile apart.
The Town of Ellisburg has a similar area" about 2.5x the populatior¡ and after
closing an ofhce will still have 3 offices left two of which a¡e about one mile
apart. The Town of Sandy Creek has two offices within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anllYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testiS to the fact that availability of "services" impacts
the value of property in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anewresident in town related how great it was that they
could walk to the post offrce. Any potential property buyer that is eliminated as

such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton" NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be aplus
for the community and the USPS as well. Since the talk of the possible post offrce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currentþ
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSTON
901 NE\A/ YORK AVENUE NrW SUITE 200
WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, Ny 13659

RE: APPEAL OF CLOSURE DECISION FOR THE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorr¿ine, NY and the Town of Worth, Ny we
wish to request an appeal regarding the decision to close the post office located in Lorraine, Ny,
established April 21, 1805.

As residents and postal customers \Are are well aware of the financial bind facing the USpS
and readily acknowledge that serious changes are necessary. However, we strongly believe that
¿þ¿1flening ru¡al America with respect to window service is not the answer.

We would propose the following es a compromise solution that should be stongly
considered and tied prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (llz day every other day)
2. Operate the service with a clerk under supenrision ofthe Adams P.O. which

would eliminate the need of apostmaster
3. Maintain postal boxes in an enclosed area Qower rent based on lower heat requirement

for part-time service?)
4. Arrange fot 24 hou access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carier could collect

outgoing mait instead of a special pick-up as is the current system)

Based on ¡evenue figures supplied by the USPS the current revenue Ievel of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices andneither would the n¡ral cusûomers in Lorraine be zubsidizing other
offices, which would be the case if the office was completeþ eliminated.

Attached please find additionat and expanded ¡easons to re-egfpçAitr*.Æb".



ADDITIONAL AND Ð(PA}{DED REASONS TO RE-EVALUATE
TIIE DECISION REGARDING THE LORRAINE, NY P.O.

I. POPULATION GROWTH
The Town of Lorraine has an I I o/o increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money
No one can argue that the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to stip rural areas of small ofüces that a¡e
currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make a round trip to the post office a l4 to 22 mile drive.

Current closures are targeting offices Wo poshnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postmaster for months or years

at their discretion.

It is fair to argue that small offrces are not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a posbnaster in a larger neighboring office, thus
avoiding the higher pay classification of apostrnaster. Also window service at most
ru¡al offices could be run on apart-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a tlpe of discrimination and rather
ufafu. Re-structruing delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
exha trips to a post office per yeæ for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 exha trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000, Apart-time service would mostprobably eliminate this additional
customer burden.

(ovER)



CONTINTJED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currentþ the USPS is advertising onJine service. Unfortunateþ about 200 ofthe
cusûomers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
altemative for this area

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there a¡e 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offrces the
mæcimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two toumships, the Towns oflorraine and \Morth, with eighry two square miles
of a¡ea would be without a post offi.ce. The neighboring town of Henderson has a
similar population base, a smaller area a¡rd two post offices just over a mile apart.
The Town of Ellisburg has a similar areq about 2.5x the populatior¡ and after
closing an offrce will still have 3 offices left, two of which are about one mile
apñt. The Town of Sandy Creek has two offices u¡ithin a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an ll%o population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifo to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a.great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is elimínated as
zuch, due to limited services available, reduces the buyer pool and has a negative
impact on properly values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail orde¡ business due to the post office location. This obviousþ would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow ttris discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGTILATORY COMMISSTON
901 NEV[/ YORK AVENUE NW SUITE 2OO

\MASHINGTONDC, 20268-0001

FROM: POSTAL PATRONS OF LORRAINE, NY 136s9

RE: APPEAL OF CLOSURE DECISION FOR fiIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf ofthe residents in the Town of Lorraine, NY and the Town of 'Worth, NY we
wish to request an appeal regarding the decision to close the post office located in l¡naine, NY,
established Aptil 21, 1805.

As residents and postal customers $'e arìe well aware ofthe financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we sEongly believe that
abandoning rural America with respeot to window service is not the answer.

Iile would propose the following as a compromise solution that should be strongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis, (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of apostmaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the cu¡rent system)

Based on revenue figures supplied bythe USPS the current revenue level ofthis ofEce would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neither would the rural çustomers in Lorraine þ sub_sr_dizingqther
offices, which *óUA be the case if the office was completeþ eliminated. KgCetVgq

Attached please find additional and expanded reasons to re-evaluate this decisiofitP 2 I 2011

We appreciate yourtime and consideration. OffiCe Of PAGR

US Postal Service Customers:
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Address: å'oç'l
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ADDITIONAL AND Ð(PANDED REASONS TO RE.EVALUATE
TTIE DECISIONREGARDING THE LORRAINE, NY P.O.

1. POPT]LATION GROWTH
The Town of Lorraine has an l lolo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as onne\4¡s websites and TV make it very
clear that the USPS is undertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restructuring to
provide a system ofmail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
stucturing service delivery except to sfuip rural areas of small offrces that are
currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post office. For about one half of the 150 rural route
customers this will make around trip to the post ofñce a 14 to 22rr¡.le drive.

Current closr¡res are targeting oflices w/o poshasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postrraster for months or years
at their discretion.

It is fairto argue that small offices are not cost effective. The question to ask is "Can
these offrces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Small rural offices could be run
with a clerk r¡nder the direction of a postnaster in a larger neigbboring office, thus
avoiding the higher pay classification of a postrnaster. Also window sèrvice at most
rural offices could be run on apart-time basis so that some level of local service could
remain.

Ifthe thousands of nrral offices a¡e closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structu¡ing delivery levels and modes to ALL customers is a much more
appropriate move to address the cwrent challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
wheneve¡ they are out and about in another town is not at all realistic. If the 240
customers served by the Lorr¿ine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, mooey orders, etc.
this would require an extra 14,000 miles ofhavel with signific*i 

"xpeoies 
and fuel

expenditure as well as time over the year. The 6 extra trips is probabiy a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local 

"uito-er 
cost of

nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINTJED

4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 ofthe
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majorityof the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a20 mile radius of the Lorraine P.O. there are 4 situations where offices
exist withl mile to 3 miles between offices. In closing any one of those offices the
mærimum drive would be less than for Lorraine customers and in some instances
fewerpeople would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellisburg has a similar are4 about 2.5x the population, and after
closing an office will still have 3 offices left, two of which are about one mile
apart. The Town of Sandy Creek has two ofhces within a mile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6- POPULATION INCREASING
The Town of Lorraine posted an llYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appea¡s to be continuing based on recent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testi$ to the fact that availability of "seryices" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago anew resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Loraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEW YORK AVENUE NIW STJITE 2OO

WASHINGTON DC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISION FOR TTIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorraine, NY and the Town of Worth" NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, I 805.

As residents and postal customers we ane well aware of the financial bind facing the USPS
and readily acknowledge that serious changes a¡e necessary. However, we strongly believe that
abandoning ru¡al America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

1. Provide window service on a part-time basis. (ll2 day every other day)
2. Operate the service with a clerk under supervision of the Adems P.O. which

would eliminate the need of a posfuaster
3. Maintain postal boxes in an enclosed a¡ea (lower rent based on lower heat requirement

for part-time service?)
4. Arange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the current revenue level of this office would
cover the cost of this service. Inthis scenario this rural ofüce would no longer be receiving a
subsidy from larger offices and neither would the rural customers in Lorraine be subsidizing other
ofEces, which would be the case ifthe office was completely eliminated.

Attached please find additional and expanded reruions to re-evaluate this decisioftgCeiVgd

V/e appreciate your time and consideration.
SEP 2I Z0ii

Office of PAGR
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ADDITIONAL AND Ð(PANDED REASONS TO RE-EVALUATE
TIM DECISION REGARDING TTIE LORRAINE, NY P.O.

I. POPULATION GROWTTT
The Town of Lorraine has an I l% inc¡ease in population in the 2010 Census over the
2000 Cenzus.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on ne\À/s websites and TV make it very
clear that the USPS is r¡ndertaking a mass closing across the country to save money.
No one can argue thæ the postal system must undergo a major restructuring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any trip to the post ofEce. For about one half of the 150 rural route
customers this will make a round trip to the post office a 14 to 22 mile drive.

Current closures are targeting offices w/o postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a posbnaster for months or years
at their discretion-

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be resfuctured to have revenue cover expenses?" It is reasonable to
Assume that some can and some probably cannot. Smalt rural offices could be run
with a clerk under the direction of a postnaster in a larger neighboring ofüce, thus
avoiding the higher pay classification of a posfinaster. Also window service at most
rural offices could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
custorners will be subsidizing continued seryice to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structruing delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take ca¡e of all postal needs
whenever they are out and about in another tov¿n is not at all realistic. If the 240
customers served by the Lorraine post ofFrce find it necessary to make just six (6)
extoa trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINI.JED

4. LMITED ON-LINE ACCESS FOR SERVICE
Currentþ the USPS is advertising on-line service. Unfortr¡nately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority.of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5, EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lonaine P.O. there are 4 situations where ofEces
exist withl mile to 3 miles between offices. In closing any one of those offices the
mærimum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Toums of Lorraine and WorttU with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller area and two post offices just over a mile apart.
The Town of Ellìsburg has a similar are4 about 2.5x the population, and after
closing an office will still have 3 offices left two of which are about one mile
apart. The Town of Sandy Creek has two offices within amile of each other.

The USPS needs to look at a re-structuring plan tùat takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted anITYo population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on ¡ecent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testifr to the fact that availability of "services" impacts
the value of property in an area. Although the loss of window service may not
have a great impact on properly values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
suclr" due to limited services available, reduces the buyer pool and has a negative
impact on property values.

POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
forthe community and the USPS as well. Since the talk ofthe possible post office
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.
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TO: POSTAL REGI]LATORY COMMISSION
9OI NEW YORK AVENUE NW SUITE 2OO

WASHINGTONDC, 20268-000I

FROM: POSTAL PATRONS OF LORRAINE, NY 13659

RE: APPEAL OF CLOSURE DECISIONFOR TTTE LORRAINE, NY
POST OFFICE

TO WHOMITMAY CONCERN:

Onbehalf ofthe residents inthe Toum of Lorraine,NY andthe Town of Wortb"NY we
wish to request an appeal rcgarding the decision to close the post office located in l-or¡aine, NY,
established April 21, 1805.

As residents and postal cr¡stomers u¡e a¡e well awa¡e of the financial bind facing the USPS
and readily acknowledge that serious changes are necessary. However, we shongly believe that
abandoning n¡¡al America with respect to window service is not the answer-

We would propose the following ar¡ a compromise solution that should be shongly
considered and tried prior to the complete discontinuation of window service.

1. P¡ovide window service on apart-time basis. (lD day every other day)
2. Operaûe the service with a clerk rmder srryervision of the Adams P.O. rryhich

would eliminate the need of a poshaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for24 hour access ûo boxes (no cost)
5. Daily delivery and collection (no change except that the delivery ca¡rier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the cu¡¡ent revenue level of this office would
cover the cost of this service. In this scenario this n¡¡al office would no longer be receiving a
subsidy from larger offices and neither would the n¡ral customers in Lorraine be subsidizing other
offices, rrrùich would be the case if the office was completely eliminated.

Received
Aüachd please find additional and expanded reasons to re-evaluate this decision.

we appreciate yourtime and consideration EP 2 B 2tlli
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ADDITIONAL AND E)GANDED REASONS TO RE-EVALUATE
THE DECISIONREGARDING THE LORRAINE, NY P.O.

1. POPULATION GROIWTH
The Town of Lorraine has an 11% increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clea¡ that the USPS is r¡ndertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restruchring to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to ship ru¡al areas of small offices that are
currently not at a break even level. In Lorraine the closure will add l0 miles
(roundtrip) to any tip to the post office. For about one half of the 150 ru¡al route
customers this will make around trip to the post office al4to22nile drive.

Cunent closures are targeting ofEces w/o postnasters. This is simply a situation that
exists because the USPS has chosen not to appoint a postnaster for months or yeils
at their discretion.

It is fair to argue that small offices are not cost effective. The question to ask is "Can
these offices be restructured to have revenue cover expenses?" It is reasonable to
Assr¡ne that some can and some probably cannot. Small rural offices could be run
with a clerk under the direction of a postmaster in a larger neighboring ofEce, thus
avoiding the higher pay classification of a postnaster. Also window service at most
rural offlrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of ru¡al offices are closed as plannsd the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuing delivery levels and modes to ALL customers is amuch more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take care of all postal needs
whenever they are out and about in another town is not at all reatistic. If the 240
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4. LIMITED ON-LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited to dial-up service which is not very user
friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from transmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELIVERY
Within a 20 mile radius of the Lonaine P.O. there are 4 situations where offrces
existwithl mile to 3 miles between offices. In closing any one of those offices the
maximum drive would be less than for Lorraine customers and in some instances
fewer people would be impacted.

Two townships, the Towns of Lomaine and rü/orttU with eighty two square miles
of area would be without a post office. The neighboring town of Henderson has a
similar population base, a smaller a¡ea and two post offices just over a mile apart.
The Town of Ellisburg has a sinnilar are4 about 2.5x the populatior¡ and after
closing an of,Frce will stillhave 3 of;fices left, two of which are about one mile
apart. The Toum of Sandy Creek has two ofEces \4¡ithin amile of eaoh other.

The USPS needs to look at a rc-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lorraine posted an 1l% population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on recent land sales.

7. PROPERTY VALI.JE IMPACT
Any real estate agent will testifr to the fact that availability of "services" impacts
the value ofproperty in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a new resident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
zuch, due to limited services available, reduces the buyer pool and has a negative
impact on properly values,

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has saidthat he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviously would be a plus
for the community and the USPS as well. Since the talk of the possible post ofüce
closing discussion and exploration of this possible option has ceased. A postal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a currently
idle facility and generate revenue for the USPS.



TO: POSTAL REGIILATORY COMMISSION
901 NEVT YORK AVENUE NW SUITE 2OO

\MASHINGTONDC, 20268.000I

FROM: POSTAL PATRONS OF LORRAfNE, l.l-Y 13659

RE: APPEAL OF CLOSURE DECISION FOR TFIE LORRAINE, NY
POST OFFICE

TO WHOM IT MAY CONCERN:

On behalf of the residents in the Town of Lorr¿ine, NY and the Town of \ÌVorth, NY we
wish to request an appeal regarding the decision to close the post office located in Lorraine, NY,
established April 21, 1805.

As residents and postal customers rl'e are well aware of the financial bind facing the USPS
and readily acknowledge that serious changes are necessaÐ/. However, we shongly believe that
abandoning rural America with respect to window service is not the answer.

We would propose the following as a compromise solution that should be shongly
considered and tried prior to ttre complete discontinuation ofwindow service.

1. Provide window service on apart-time basis. (712 day every other day)
2. Operate the service with a clerk under supervision of the Adams P.O. which

would eliminate the need of apostmaster
3. Maintain postal boxes in an enclosed area (lower rent based on lower heat requirement

for part-time service?)
4. Arrange for 24 hour access to boxes (no cost)
5. Daily delivery and collection (no change except that the delivery carrier could collect

outgoing mail instead of a special pick-up as is the current system)

Based on revenue figures supplied by the USPS the crurent revenue level of this office would
cover the cost of this service. In this scenario this rural office would no longer be receiving a
subsidy from larger offices and neithet would the rural customers in Lorraine be subsidizing other
offices, which would be the case if the office was completely eliminated.

Attached please find additional and expanded reasonr¡ to re-evaluate this decision. ReCeiVed

sijP .r åi î0¡,

Office of pAcR

Name: Address:

We appreciate your time and consideration.

US Postal Service Customers:

Name: tdtess:þêoXb-g f,iffi: I

Name:

Ðzn-n rftsl, A

Address

i) ,et
t1



ADDITIONAL AND ÐGANDED REASONS TO RE-EVALUATE
TTIE DECISION REGARDING THE LORRAINE, NY P.O.

1. POPULATION GROWTH
The Town of Lorraine has an I lolo increase in population in the 2010 Census over the
2000 Census.

2. USPS ABANDONING FULL SERVICE IN RURAL AREAS
Recent articles in the print media as well as on news websites and TV make it very
clear that the USPS is r¡ndertaking a mass closing across the country to save money.
No one can argue that the postal system must undergo a major restnrcturing to
provide a system of mail delivery with a reasonable price tag in this age of digital
communication. However, there does not seem to be a long range plan of re-
structuring service delivery except to strip rural areas of small offices that are
currently not at a break even level. In Lorraine the closr¡re will add l0 miles
(roundtip) to any trip to the post oûEce. For about one half ofthe 150 rural route
custome¡s this will make a round trip to the post ofñce a 14 to 22 rnile drive.

Current closures are targeting offices w/o posünasters. This is simply a situation that
exists because the USPS has chosen not to appoint a posfnaster for months or years
at their discretion.

It is fair to argue that small ofhces are not cost effective. The question to ask is "Can
these offtces be restructured to have revenue cover expenses?" It is reasonable to
Assume that some can and someprobably cannot. Small rural ofFrces could be run
with a clerk under the direction of a posùnaster in a larger neighboring office, thus
avoiding the higher pay classification of a poshraster. Also window service at most
rural offrces could be run on a part-time basis so that some level of local service could
remain.

If the thousands of rural offices are closed as planned the revenue from these
customers will be subsidizing continued service to the other areas while doing
without service themselves. This seems to be a type of discrimination and rather
unfair. Re-structuring delivery levels and modes to ALL customers is a much more
appropriate move to address the current challenges.

3. EXTRA MILEAGE BURDEN
To suggest that all residents will always be able to take ca¡e of all postal needs
whenever they are out and about in another town is not at all realistic. If the 240
customers served by the Lorraine post office find it necessary to make just six (6)
extra trips to a post office per year for package pick up or mailing, money orders, etc.
this would require an extra 14,000 miles of travel with significant expenses and fuel
expenditure as well as time over the year. The 6 extra trips is probably a low estimate
and at the IRS mileage rate (55.5 cents/mile) this would be a local customer cost of
nearly $8000. A part-time service would most probably eliminate this additional
customer burden.

(ovER)



CONTINTJED

4. LIMITED ON.LINE ACCESS FOR SERVICE
Currently the USPS is advertising on-line service. Unfortunately about 200 of the
customers live in an area that is limited ûo dial-up service which is not very user
friendly. Cell phone service to the vast majority'of the customers is not available
due to the distance from tansmission towers. On-line service is not a viable
alternative for this area.

5. EQUITY OF SERVICE DELTVERY
Within a 20 mile radius of the Lorraine P.O. there a¡e 4 situations whe¡e offices
exist withl mile to 3 miles between offices. In closing aûy one of those ofEces the
maximum drive would be less than for Lorraine customers and in some instances
fewer people .would be impacted.

Two townships, the Towns of Lorraine and Worth, with eighty two square miles
of area would be without a post offrce. The neighboring town ofTlenderson has a
similar population base, a smaller mea and two post offices just over a mile apart.
The Town of Ellisburg has a similar area, about 2.5x the population, and after
closing an oflice will still have 3 offices left two of which are about one mile
apart. The Town of Sandy Creek has two ofFrces \Mithin a rnile of each other.

The USPS needs to look at a re-structuring plan that takes equity into account for
all citizens not just those in more populated areas.

6. POPULATION INCREASING
The Town of Lor¡aine posted an l7%o population growth from the 2000 Census to
the 2010 Census. There has been a steady increase in new homes and seasonal
dwellings and this appears to be continuing based on ¡ecent land sales.

7. PROPERTY VALUE IMPACT
Any real estate agent will testif, to the fact that availability of "services" impacts
the value of property in an a¡ea. Although the loss of window service may not
have a great impact on property values it is sure to have some negative impact. A
couple of years ago a newresident in town related how great it was that they
could walk to the post office. Any potential property buyer that is eliminated as
such, due to limited services available, reduces the buyer pool and has a negative
impact on property values.

8. POSSIBLE BUSINESS LOST
A prominent businessman from Clayton, NY has said that he always felt the
building that is home to the Lorraine Post Office is the perfect location for a small
mail order business due to the post office location. This obviousþ would be a plus
fo¡ the community and the USPS as well. Since the talk of the possible post ofiTce
closing discussion and exploration of this possible option has ceased. Apostal
operation at least on a part-time basis would allow this discussion and exploration
to re-surface. It may be a long shot, but it would provide an option for a curently
idle facility and generate revenue for the USPS.


